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May 4, 2020 

 

U.S. Equal Employment Commission     Via Mail and Fax 

GH Fallon Federal Building 

31 Hopkins Plaza, Suite 1432 

Baltimore, MD 21201 

(410) 209-2221 

 

Maryland Commission on Civil Rights     Via Mail and Email 

6 Saint Paul St, Suite 900 

Baltimore, Maryland 21202-1631 

mccr@maryland.gov 

 

 RE:  CHARGE OF DISCRIMINATION  

  MS. SUMMOR NAJJAR  

 

Dear U.S. Equal Employment Commission and Maryland Commission on Civil Rights: 

 

Please find enclosed a Charge of Discrimination filed on behalf of Ms. Summor Najjar 

against her prior employer Beauty Max Anna, Inc., a Maryland Corporation.  Please do not 

hesitate to contact us if you require additional information.  

 

       

Respectfully, 

 

      /s/ Zanah Ghalawanji 

 

      Zanah Ghalawanji, Esq.* 

      Council on American-Islamic Relations 

      LDF@cair com 

      (202) 742-6420 

       

      *Licensed to practice in MI, not DC. 

      Practice limited to federal matters.  
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Charge of Discrimination 

Facts 

Ms. Summor Najjar is a Maryland Muslim woman of Palestinian national origin who has 

a sincerely-held religious belief that she must wear the hijab, a religious-head covering worn by 

Muslim women. Ms. Najjar also has a sincerely-held religious belief that she must dress 

modestly. While dressing modestly means that Ms. Najjar wears the hijab, she also generally 

wears loose-fitting clothing, including long skirts. Ms. Najjar also has a sincerely-held religious 

belief that she must pray five times a day. These prayers occur in the morning, around noon, in 

the afternoon, at sunset, and in the evening. Prayers are brief and last five or ten minutes.  

On January 27, 2020, on Ms. Najjar’s first day of work, Beauty Max discriminated 

against her on the basis of her religion, sex, national origin, and race by denying her religious 

accommodations to wear a loose-fitting, floor length skirt, and take brief prayer breaks. Beauty 

Max denied Ms. Najjar these accommodations, though these accommodations posed no burden 

to Beauty Max.   

When Ms. Najjar arrived at Beauty Max’s Woodyard location for her first day of work as 

a cashier, a Beauty Max manager and an employee named  greeted her.  As  began 

showing Ms. Najjar around the store, Ms. Najjar was subjected to anti-Muslim animus.  

requested Ms. Najjar remove her hijab, “My manager asked if you could take that off (pointing 

to Ms. Najjar’s hijab). It’s better for business.” Ms. Najjar explained that she wears her hijab for 

religious purposes and could not uncover.  and Manager initially accepted Ms. Najjar’s 

explanation.  

also informed Ms. Najjar of Beauty Max’s dress code policy, which prohibits 

skirts. Ms. Najjar was wearing a loose fitting, floor length skirt that day. She asked for an 

accommodation by explaining that she wears a skirt in accordance with her sincerely-held 

religious beliefs about dressing modestly.  and Manager denied her request for 

accommodation, “just go up the street and change.” They did not provide justification for 

denying the accommodation.  

 then interrogated Ms. Najjar about her background, asking whether she was 

married and where she was originally from.  commented, “I know you people have to pray, 

but you can’t do that here, none of that.” Ms. Najjar asked for an accommodation to take brief 
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prayer breaks in the back of the store. Again, and Beauty Max’s manager denied Ms. 

Najjar’s request without justification.   

Ms. Najjar realized that in order to keep her job at Beauty Max, she would be forced to 

violate her sincerely-held religious beliefs. Ms. Najjar informed Beauty Max that she could not 

work with an employer that did not accommodate her religious beliefs. Again,  and 

manager told Ms. Najjar, “just change and come right back.” Ms. Najjar was unwilling to 

abandon her religious beliefs and, as a result, Beauty Max’s refusal to accommodate Ms. Najjar 

compelled her to resign. 

Title VII of the Civil Rights Act of 1964 (Title VII) prohibits discrimination based on an 

individual’s religion, and also requires employers to furnish reasonable accommodations for an 

individual’s religious practices or beliefs unless the accommodation imposes an undue hardship 

on the employer’s business operations.  

A reasonable accommodation is an accommodation that eliminates the conflict between 

the employment requirements and the individual’s religious beliefs. See Ansonia Board of 

Education v. Philbrook, 479 U.S. 60 (1986) (the employer violates the statute unless it 

“demonstrates that [it] is unable to reasonably accommodate . . . an employee’s . . . religious 

observance or practice without undue hardship on the conduct of the employer’s business”).  42 

U.S.C. § 2000e(j). 

 Here, Beauty Max acted as if Title VII did not exist.  The company made no effort to 

accommodate Ms. Najjar’s sincerely-held religious beliefs, even though these dress-code and 

break time accommodations would not have imposed any burden to Beauty Max. The modest 

skirt Ms. Najjar wanted to wear would not have interfered with her ability to be a cashier for 

Beauty Max.  And the short prayer breaks Ms. Najjar sought are no different that the bathroom 

breaks employers must allow their employers to take.   

Beauty Max’s denial of Ms. Najjar’s requests for accommodation to wear a skirt and to 

take brief prayer breaks are a violation of Ms. Najjar’s rights under Title VII of the Civil Rights 

Act of 1964.   

 




