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FOREWORD
This report reflects incidents of discrimination that have come to CAIR’s attention and have been
deemed worthy of inclusion in a publication of this sort. In no way does it pretend to be exhaustive: it sim
ply records some of what crosses our desks.
This is CAIR’s third annual report documenting anti-Muslim bias in daily life experiences. It
would be great if everyone who reads this volume passes it on to others. The more people learn how
Muslims are treated, the more they will realize the need to re-examine their perceptions of Islam and
Muslims. Islam is a universal religion that extends beyond the boundaries of America. It deserves a fair
hearing. This document is designed to contribute to that end.
Omar Ahmad
Chairman of the Board of Directors
Council on American-Islamic Relations

ISLAMIC TERMS AND CONCEPTS
Allah

The most commonly used term for “God” in Arabic. Allah is not the “Muslim God,”
but is the same God worshipped by Christians and Jews.

Alcohol avoidance

Islamic teachings prohibit Muslims from consuming, selling or buying alcohol.

Beards

Following the tradition of Prophet Muhammad, many devout Muslims grow beards.

Eid

A holiday.

Eid al-Fitr

Fast-breaking holiday.

Hajj

Pilgrimage to Mecca.

Halal

Permissible by Islamic law.

Hijab/Khimar

Modest clothing that women wear in public. It is generally loose-fitting and includes
a head covering.

Imam

A prayer leader.

Kufi

A cap worn by men.

Masj id

The Arabic word for mosque—an Islamic house of worship.

Niqab

A face veil.

Removal of shoes
inside a home

A custom followed by Muslims who prefer to keep the floor covering in their home
free from impurities, a religious requirement for a prayer space.

Prayer

Islam mandates structured prayers five times a day. Muslims are also required to
attend a weekly congregational prayer. During the month of Ramadan devout
Muslims observe extended evening prayers.

Quran

Islam’s scripture.

Ramadan

The Islamic lunar month of fasting.
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TRIGGERING HOSTILITY
Anti-Muslim bias includes acts and expres
sions that entail or contribute to the exclusion,
deprivation, singling out, and/or mistreatment of
Muslims who are often identified by their reli
gious and ethnic characteristics. Unfortunately,
such bias is a reality in the United States. The fol
lowing selected incidents provide a vivid picture
of how Muslim identifying factors triggered acts
of hostility.
In Washington, District of Columbia, a
swastika was spray-painted on a star and crescent
display at the White House Ellipse on December 28,
1997. The incident took place one day after the dis
play was set up—for the first time ever—to mark
the beginning of the month of Rarnadan.
(Washington Post, 12/29/97)
In Clifton, New Jersey, a professor at Passaic
County Community College cried loudly,
“Goddamn Muslims!” as he looked over the shoul
der of a student who was writing an essay about
about his Ramadan fast. (Passaic County
Community College Complaint, n.d.)
In Falls Church, Virginia, after learning that
Sulieman, an employee at Independent Project
Analysis was fasting, a supervisor told him, “If you
weren’t fasting here, you’d be in Algeria blowing up
people.” (CAIR Incident Report Form, 2/10/98)
In Vienna, Virginia, a passing car’s driver
screamed at two Muslim women with hijab, “Go
back to your country, you stupid! Go back to your
country with your camels! F--- you!” (CAIR
Incident Report Form, 10/8/97)
In Columbia, Missouri, while Alaa, an Arab
woman wearing hijab, was shopping at Dillard’s, a
store employee asked a coworker whether she learnt
about a Philippino family that was caught stealing
from the store. The coworker said, “Yeah, have you
seen the Iranians that always come in here?” “Be
careful,” said the first woman, “we have one of them
back there.” A letter from the company stated the

management admonished the employees, although
they denied making any inappropriate comments.
(Alaa to CAIR, 7/28/97; Dillard’s to CAIR, 8/31/97)
In Charleston, West Virginia, a coworker at
Charleston Area Medical Center expressed hostility
toward Bruce, a new convert to Islam, upon hearing
that Bruce was listening to “Arabic music.” The
coworker asked, “When are you going to change
your name?” When Bruce said he was not planning
to do so anytime soon, the coworker said he was
going to paint Bruce’s forehead when he did. (Bruce
to CAIR. 10/3/97)
In Tampa, Florida, after Brenda converted to
Islam and decided to wear hijab, a coworker at
Cardiology Center of Tampa told her, “When are
you going back to Arabia?” Brenda was fired on
November II, 1997. (CAIR Incident Report Form,
11/20/97)
In Brooklyn, New York, KhaliI and his
brother were both fired after nine years of employ
ment with Landau. Khalil claims that when they
began observing daily prayers and attending mosque
on Fridays. the managers and owners expressed
prejudice. Khalil’s supervisor made comments to
other employees saying, “They’re being taught to
become terrorists.” (CAIR Incident Report Form,
6/9/97)
In Dallas, Texas, Kim, a manager of ProStaff, a temporary employment agency, told a
Muslim worker that her former employer did not
like her praying and wearing the scarf. When the
Muslim worker went to pick up her check around
prayer time, she performed her prayer outside the
agency office. Kim came outside and said, “I told
you not to pray!” (CAIR to Pro Staff, 10/21/97; Pro
Staff to CAIR, 11/14/97)
In Philadelphia, Pennsylvania, Elham, who
wears hijab, stated she walked to the stage to receive
a giveaway car that she won on May 18, 1997, at the
International Women’s Show. When a few people
started booing, the prize announcer refused to
acknowledge her as a winner after he had called her

name. because the address on her driver’s license
did not match that on the drawing ticket. In a letter
to CAIR, the Southern Shows Exposition Center
stated Elham failed to verify her address. Elham
stated that the address on her driver’s license was
her old residence and that the next person who was
awarded the prize was not asked for any identifica
tion. (Elham to CAIR, 5/23/97; Southern Shows
Exposition Center to CAIR, 6/18/97)
In Gaithersburg, Maryland, Shareen had just
hung up the phone when a coworker at Classic
Concierge of Chrysler Corporation asked her, ‘Was
that a personal call?” When she answered that it had
not been a personal call, he replied, ‘Not when
you’re speaking your terrorist language.” When
Shareen objected to his remark, he said. “Why don’t
you go back to your country?” Shareen’s supervisor
refused to take any corrective action, stating she was
just an employee. (CAIR Incident Report Form,
11/15/97; CAIR to Chrysler, 12/3/97)
In Chicago, Illinois, a law firm immediately
replaced a Muslim employee after she refused to
take off her hijab. An investigation by the EEOC
found the company in violation of Title VII of the
1964 Civil Rights Act. (EEOC Determination letter,
8/20/97)
In Beaverton, Oregon, attorney Leonard
filed a discrimination lawsuit on July 21, 1997,
against Fred Meyer for refusing to sell Levi’s 501
jeans to three men because they are from Ethiopia,
Jordan and Yemen. (Leonard to CAIR, 8/7/97)
In one case, harassing Muslims was an orga
nized action. A group of Oral Roberts University
students in Tulsa, Oklahoma, encircled the local
Islamic Center, held Bibles and planted their hands
on the walls. This act of harassment, which disrupt
ed worship inside the mosque, occurred on a
Ramadan night they thought was the 27th—the holi
est night in the month for Muslims. Members of the
group ignored pleas by worshippers inside and did
not leave until police were called. The university
president apologized later for the incident (Tulsa
World, 2/15/97).

RISING APPREHENSION IN THE MUSLIM
COMMUNITY
An increasing number of Muslim communi
ty members are reporting claims of mistreatment. As
shown in Table 1, this year’s report contains 284
cases, up from 240 in 1997, an 18 percent increase.
While harassment and violence decreased, discrimi
nation increased dramatically. Muslim individuals
and organizations reported a total of 100 religious
accommodation incidents in 1998, a 75 percent
increase over the 1997 record of 57 cases. Other
forms of discrimination claims increased by 51 per
cent— from 98 cases in 1997 to 148 cases in 1998.
Table (1) Incidents by Year
Type of Concern

1997

1998

Discrimination (Workplace
discrimination, passenger
profiling, police misconduct,
court bias, etc.)

98

148

Religious
accommodation

57

100

Harassment

66

24

Violence

19

12

240

284

Total

Reportin, patterns by states
As demonstrated in Table 2, some 80 percent
of the incidents in 1997 and in 1998 occurred in fif
teen states—where the majority of Muslim popula
tion is concentrated. These states are: California,
New York, Illinois, Pennsylvania, Virginia,
Maryland, New Jersey, Michigan, Ohio, District of
Columbia, North Carolina, Florida, Tennessee,
Texas, and Georgia. Twenty-five other states where
the Muslim population is less concentrated, account
for the balance of incidents—an indication that dis
crimination is widespread.
In 1997, 28 percent of the reported incidents

I

that he would have stayed away from any carcass
had there been one; because touching it would have
annulled his prayer. (Basel to CAIR, 6/9/97; All
American Plazas to CAIR, 9/11/97)
Abdullah’s request of a schedule change to
attend congregational Friday prayer was turned
down by Painted Lady in Oklahoma City,
Oklahoma. (CAIR Incident Report Form, 10/28/98)
Three months following Kareem’s appoint
ment at Host Confidential in Sugarland, Texas, his
supervisor started mocking his prayer, and made
comments such as “You should pray to your bosses,”
“Do you pray to Muhammad? Do you believe in
God?” and “Why do you go to pray and then fight?”
Kareem was later fired. (CAIR Incident Report
Form, 4/14/97)
Following a decision by a Muslim convert to
practice her new faith, a coworker at Woodburri
Center in Baltimore, Maryland, comments, “If you
practice something that makes you face East or West
you can’t do it here.” (CAIR Incident Report Form,
7/17/97)
Ramadan fast
At Arizona State Prison in Safford, Arizona,
Imamudin was subject to a disciplinary action for
his refusal to take a TB test during Ramadan while
he was fasting. (Irnarnudin to CAIR, 3/26/97)
Hajj
After twenty-five years of work at Medical
Center & Ruth Taylor Institute in White Plains. New
York, Omaima started getting poor performance
marks in her evaluation. The sudden turn followed
her return from a Hajj trip to Mecca. (Omaima to
CAIR, 1/15/98)
Beard
Jeremiah was denied a job by Coca-Cola in
Milwaukee, Wisconsin, after a successful interview
and testing, for refusing to shave his beard.

(Jeremiah to CAIR, 3/14/97)
Halal food
Commanding officers at United States
Marine Corps in Camp Lejoune, North Carolina,
have not been responsive to Stephanie’s request that
the dining facility either bring halal food from an
outside contractor or accommodate the religious
requirements of preparing food. (Stephanie to
CAIR, 2/17/98)
Kufi
Sareen & Associates fired Bassem in Falls
Church, Virginia, on his first day at work for wear
ing a long white shirt, pants and a kufi. (CAIR
Incident Report Form, 4/8/97)
Alcohol avoidance
Great Coastal in Baltimore, Maryland,
declined to reply to Harnza’s request not to be
forced to transport alcohol in his truck. (CAIR
Incident Report Form. 6/9/97)
Muslim name
Asif was not allowed to go to Friday prayer
when his supervisors at Modine Manufacturing in
Columbia, South Carolina, learned that his middle
name was Muhammad. Later, Asif was fired.
(CAIR Incident Report Form, 2/25/98)
In Great Falls, Virginia, when a citizen asked
about the name of a Department of Motor Vehicles
employee that he felt was not responsive to his con
cerns, a supervisor responded, “Let me write it for
you, because judging from your name. I don’t think
you can spell.” The man’s name is Muhammad.
(Washington Post, 9/3/97)
Muslim Holiday
Imam Ahmad complained that Muslim reli
gious services and celebrations at A.C. Wagner
Youth Correctional Facility in Bordentown, New
Jersey, have routinely met delays and cancellations.

CR111
(EEOC Discrimination Complaint, 4/23/97)

(CAIR Incident Report Form, n.d.)

Muslim literature

On May 23, 1997, Nusaybah was fired after
she got involved in an argument with a coworker at
Rahway Geriatric Center in Rahway, New Jersey,
over Nusaybah’s conversion to Islam. She filed a
complaint with the center’s management and with
the union. One coworker told her, “What you’re
doing is wrong. You’re going straight to hell!” The
supervisor said, “You know you can’t wear that
thing in here! You can’t just go off and pray!”
(CAIR Incident Report Form, 12/3/97)

Upon official approval, a poster exhibit enti
tled ‘Discover Islam” was displayed by Au, a mem
ber of the Muslim Association of Hawaii. at
Honolulu Hale Public Library in Honolulu, Hawaii.
A library staff member later asked that the posters be
removed, claiming that they “promote religion.” Ali
believes the posters are educational in nature. (Ali to
CAIR, 2/12/98)
Muslim sites and organizations
Vandals scattered metal spikes in the parking
lot of the Flint Islamic Center in Flint, Michigan,
sometime between the evening of January 29, and
the afternoon of January 30, 1998, while Muslims
were celebrating Eid. (CAIR Incident Report Form,
n.d.)
On the morning of February 22, 1998, when
Muslims of Bloomington, Indiana, came to attend
the early morning prayer at Bloomington Mosque
they found the main prayer hall covered with broken
glass and beer. A beer bottle had been thrown
through the window, spilling beer and broken glass
in the main prayer hall. Beer bottles littered the yard
and parking lot of the mosque. (Bloomington
Mosque Statement, n.d.)

Black
In Colorado, Oumar, a worshipper at the
Islamic Center of Denver, was shot dead while he
was waiting for a bus on November 19, 1997. The
killer told the police, who identified him as a skinhead, he shot the victim because he was black. (CBS
Evening News, 11/20/97; CAIR News, Winter
97/9 8)
European and African-American
Aneesa’s friends of European and AfricanAmerican descent (wearing hijab) were singled out
at Sky Harbor Airport in Phoenix, Arizona, and the
contents of their bags were removed and closely
examined. (Aneesa to CAIR, 7/23/97)
Arab

Religion, race and national origin
Convert
Tricia, an American convert to Islam, lives
with her Arab Muslim husband in Battle Creek,
Michigan. Their daughters wear hijab and have
black hair, except for her youngest daughter, who
has blonde hair and blue eyes. An officer from the
sheriff’s office visited her house to investigate
whether the couple had abducted the child and were
claiming that she was their daughter. The officer
explained that although he thought it was unusual,
someone had reported that and he was required to
check it out. He asked several questions, then left.

Yasser of Olney, Maryland, reported that
members of his family were repeatedly harassed by
one of their neighbors because of the family’s ethnic
background. In March 1997, the neighbor accosted
Yasser’s daughter. When the latter called the police,
the offender said, “You Arabs, I will destroy you,
you don’t belong here, I will make sure to destroy
you and your properties till you leave the country.”
(Yasser to CAIR, 8/16/97)
Egyptian
A supervisor at the U.S. Department of
Agriculture in Goldenrod, Florida, told Metwaly,

‘Egyptians have a bad name in New York because
of the World Trade Center bombing,” and placed a
magazine article that characterizes Muslims as ter
rorists at Metwaly’s desk. (Metwaly to CAIR,
9/17/97)

“Farrakhan,” “Pakistani
and “an enemy.”
(EEOC Form, 2/15/98; CAIR Incident Report Form,
3/10/98)

Palestinian

Sayed filed a complaint claiming he was ter
minated from Graduate Hospital in Philadelphia,
Pennsylvania, because he lacked leadership, maturity
and enthusiasm and because he belonged to a culture
(Indian Muslim) where women are viewed in a differ
ent status. (Pennsylvania Human Relations
Commission Complaint, 4/30/97)

Sara, a student at New Mexico State University
in New Mexico, stated her professor kept harassing her
because she is Muslim and is married to a Palestinian.
Sara wrote “the professor... repeatedly made terrorist
jokes because my husband is Palestinian, and asked me
if my husband beat me.” (Sara to CAIR, 3/11/98)

“,

Indian

Refugees

Jordanian
A coworker at the Department of
Transportation in Newell, North Carolina, told Soud,
“Go home to Jordan if you don’t like it here,” and “We
can’t let people come to America and tell us what to
do.” (CAIR Incident Report, 2/12/97)

A teacher at Mayo High School in Rochester,
Minnesota, remarked in a class of recent Muslim
refugees, “I don’t think you guys came here to study
but you came here to keep your welfare.” (Rochester
Islamic Center to CAIR, 2/24/98)
Immigrants

Saudi Arabian
A professor at Fresno State University in
Fresno, California, remarked to Falah, a student, “I
hate Saudi Arabian students.” (Fatah to CAIR, April
14, 1997)
Iranian
Savash, of Tianian origin, was denied entry
from Canada to the United States by an immigration
officer at Chicago O’Hare airport in Chicago, Illinois,
until he agreed to be fingerprinted. (CAIR Incident
Report Form, 4/28/97)
Pakistani
Mohammad filed a complaint claiming his
employer, Motorola in Schaumburg, Illinois, denied
him requests on October 3 and October 10, 1997, to
change his work schedule to accommodate his daily
prayer (Cook County Commission on Human Rights
Complaint Form, 1/6/98). In another Motorola plant in
Vernon Hills, Illinois, Jaweed was refused time off for
Eid al-Fitr prayer in 1997 and 1998. He was called

Ahmad quoted his supervisor at Campo
Electronics in Wildwood, Alabama, as saying, “We
need to stop immigrants from coming over.” (CAIR
Incident Report Form, 6/27/97)
Sultan, a cardiologist at New Jersey
University of Medicine and Dentistry in Newark,
New Jersey, denies the accusation that he covered
up a patient’s seizure while in surgery. A superior
court judge ruled that the termination of his privi
leges by the school was based on allegations rather
than specifics. Still, the school has refused to rein
state him. A local newspaper reported that foreignborn doctors are disproportionately terminated.
(Bergen Record, 4/28/97)
“Honkie haters”
Claiming to represent a local company in a
zoning dispute with an Islamic center, a caller to
CAIR-Northern California in Santa Clara,
California, said, “F--- you honkie-haters. You’ll see
what will happen!” (Police Report No. 97-11903)

CANI
Table (3) Muslim Identifying Factors
by Percentage of Incidents in 1998

Identifying Factor

Percentage of Incidents

Hijab/Khirnar
Religion/National origin/Ethnicity
Friday prayer
Daily prayer
Beard
Travel destination
Eid
Religious clothing (multiple features)
Mosque
Muslim organization
Refugee/Immigrant
Muslim name
Niqab
Scarf
Ramadan fast
Associated with activists
Muslim literature
Star and crescent symbols
Complexion
Halal food
Kufi
Removal of shoes inside a home
Alcohol
Pork
Ramadan prayer

31
22
9.3
7.1
5
3.3
2.7
2.7
1.7
1.7
1.7
1.3
1.3

0.7
0.7
0.7
0.7
0.3
0.3
0.3

Travel destination
Agents of Lufthansa Airline in Chicago,
Illinois, hand-searched Hytham’s family’s luggage,
because his travel destination was Syria. Four security
agents pulled the luggage aside, emptied the bags onto
a table and searched them in full view of the public.
(Hytham to Lufthansa Airlines. 6/11/97)
An agent of United Airlines in JFK Airport,
New York, asked Barbara, who just arrived from a trip
overseas, to step aside and then asked her, “What were
you doing in the Middle East?” (Barbara to CAIR.
1/20/98)
This report isolates twenty-six identifying
features usually associated with discrimination
experiences (listed in Table 3). Hijab/Khimar is the
most frequently cited religious practice in incidents
reported to CAIR—associated with 31 percent of

the cases. (Note that 2 percent of the reports indi
cates that Islamic women’s religious dress is cited as
“scarf” and “niqab,” which reflects diversity in how
Muslim women interpret the religious requirement
of wearing modest clothing.) In second place comes
a category labeled religion/national origin/ethnicity,
which accounts for 22 percent of the incidents. The
religious practice of prayer, which includes daily,
Friday and Rarnadan services, has been cited in 17
percent of the cases. Altogether these three cate
gories were cited in 70 percent of the cases last year.
Any accommodation request of a specific
religious practice naturally identifies the religious
affiliation of the person making the request.
However, often the religious affiliation of Muslims
is identified through distinct signs of religious obser
vation or ethnic features. Despite the diverse nature
of such identifications, the experiences of discrimi
nation are similar. This is apparent in the following
segment.
Table (4) Types of Offenses
by Percentage in 1998

Offense Type
Denied religious accommodation
Terminated from job
Singled out
Verbally abused
Mistreated
Falsely accused
Denied employment
Treated unequally
Property vandalized
Forced to quit work
Detained/deported with secret evidence
Physically assaulted
Threatened with violence
Denied access to public facility
Denied service
Denied promotion
Threatened with dismissal
Treated with suspicion
Excluded
Shot
Given inequitable work assignment
Searched without reason

Percentage
34
17
12
8
4
3
3
3
3
2
1 .5
1

1
1

0.5
0.5
0.5

Types of offenses

(CAIR Incident Report Form, 8/15/97)

The three main types of offenses reported were
denial of religious accommodation (found in 34
percent of the cases), employment termination (17
percent) and singling out individuals (12 percent).
Together these three categories make up almost
two-thirds of the total number of incidents. The
balance is distributed between twenty other cate
gories listed in Table 4.

An instructor at Oakland Community
College, Farmington Hills, Michigan, mocked
Muslim students in a political science class by say
ing the religion of Islam was “designed for nomadic
people.” (Obada to AMC, 10/6/97)

The following selected nalTations illustrate
the various forms of offenses.
Falsely accused
A student at Northeastern Illinois University
in Chicago, Illinois, filed a discrimination complaint
on June 27, 1997 after her professor insinuated that
she got an “A” grade on an exam by hiding a cheat
sheet in her veil. (Northeastern Illinois University
Discrimination Complaint, 6/27/97)
Singled out
As Samia, who wears hijab, and her husband
went through the X-ray machine at Houston Airport,
Texas, they were asked but failed to demonstrate
that their pagers and mobile phones were function
al. Airport security officials took apart each piece of
the equipment before letting the couple proceed to
the boarding gate. (Samia to CAIR, 6/24/97)
Denied employment

The University of Virginia in Charlottesville,
Virginia, has dismissed Ayman, a medical resident,
with no documentation explaining his termination.
A supervisor called him “Muslim desert nigger.”
(Ayman to CAIR, 06/02/97)
Mohammad reported he was fired by Duron
Paint in Annandale. Virginia. His managers often
sarcastically said, “Salaam alaykum (peace be upon
you),” and “Allahu Akbar (God is Great).” (CAIR
Incident Report Form, 7/1/97)
Denied promotion
Yaser filed a claim with the Oklahoma
Human Rights Commission claiming he was not
promoted by Mutual of Omaha in Tulsa, Oklahoma,
because of his Arab ethnicity. Written statements
from coworkers indicated that his supervisor
mocked his accent. (Oklahoma Human Rights
Commission, 3/27/97; Statements by coworkers,
ii. d.)
Given inequitable work assignment

A manager at Weston Bros. in Arlington,
Texas, turned Mohammad down when at the end of
the interview he requested a schedule modification
on Friday to attend the Muslim weekly congrega
tional prayer. (CAIR Incident Report Form, n.d.)

Rafiq complained that his employer, GF
Goodrich Aerospace in Everett, Washington. has not
been giving him equitable work assignments. He
was told that he “was not a good mechanic.” One
colleague told him in front of a manager, “You...
camel jockey.” (CAIR Incident Report Form,
9/2/97)

Terminated from job

Denied religious accommodation

Arwa was fired by a family home in
Virginia—for whom she worked as a housekeeper—
after news reports of Jordanian nationals being
arrested in New York for possession of explosives.

At the Department of Social Services in
Long Island, New York, Adnan was denied a
rescheduling request to accommodate his religious
requirement of attending Friday prayer. (CAIR

cm
Incident Report Form, 6/11/97)
Excluded
Leaders of the Muslim Student Association
(MSA) at Clemson University in Clemson. Kansas,
suspect that a decision by the City Council on
December 18, 1997, to reject the MSA’s bid to buy
the Clemson Community Library building may have
been discriminatory in nature. The MSA chairman
states that the council leased the building, which
was for sale, to another group for a monthly revenue
of $200—placing the value of the building at a
much lower price than MSA’s $45,000 offer. (MSA
to CAIR, 1/5 and 1/6/98)
An administrator of Phoenix Public
Libraries in Phoenix, Arizona, required Hussein to
remove an Islamic display, claiming the posters
were proselytizing, not educational. (CAIR Incident
Report Form, 1/23/98)
Vandalized
The Abdul-Rahmans, refugees who arrived
recently from Kurdistan and resided in Roanoke,
Virginia, have endured barrages of eggs thrown at
their house, laundry stolen from their clothesline,
and bicycles stolen from their porch. (Roanoke
Times, 2/26/98)
Treated unequally
A manager at Fresh Fare Enterprises in
Arlington, Virginia, told Muhammad, ‘You’re just
like Hassan [a former employee]. You’re raised in a
different way, and that makes you not fit for what I’m
looking for.” (CAIR Incident Report Form, 2/11/98)
The president of the College of Mount St.
Joseph in Cincinnati, Ohio, questioned the fairness
of a decision by the Department of Rehabilitation &
Correction in the city not to grant parole to
Makhlouf, a former computer-engineering student
at the college. Makhlouf, of Algerian descent, was
convicted on two accounts of felonious assault, but
had no record of criminal history. (Letter from the

Islamic Center of Greater Cincinnati, 5/4/97; Letter
from the College of Mount St. Joseph to Department
of Rehabilitation & Correction, 5/6/97)
Mistreated
An INS officer in Bloomington, Indiana,
interviewing Aiman and his wife Melissa, asked her
about her religion. When Melissa said it was Islam,
the officer remarked that her husband and his fami
ly were “taking advantage of her innocence,” and
that “the marriage may be fraudulent.” More than a
year after the family was interviewed, Aiman has yet
to receive even a temporary green card, or any infor
mation on the status of his case. (CAIR to INS,
11/25/97)
The Fire Department in Los Angeles,
California, has closed Dr. Ahmad’s laboratory for
four months. A fire protection consultant wrote con
cerning the closure of Dr. Ahmad’s laboratory,
“This is probably the only facility which has been
closed for 4 months for a few minor violations, all
of which were corrected more than two months
ago.” Dr. Ahmad believes that he was targeted
because he is a Muslim, and because individuals in
the government have an irrational fear of Muslim
scientists working with chemicals. (Statement by
Fire Protection Consultant Richard Harrison,
12/24/97; A Civil Complaint by Dr. Ahmad,
9/21/97)
PLACES OF DISCRIMINATION
The workplace
About half of the cases reported to CAIR last
year occurred at the workplace. In some cases
employees were terminated following their conver
sion to Islam or their decision to observe their reli
gion. In several cases the termination occurred after
a short period of employment; in other cases indi
viduals were fired after several years on the job. In
many cases Muslims experienced hostility toward
their religion: some individuals were forced to leave
their jobs and others endured unfair employment
practices (lack of promotion and inequitable work

take off their headscarves. The assumption behind
the precaution is that women could slip contraband
underneath the headwear. In the Philadelphia case, a
Muslim woman’s request that female guards con
duct the searches was denied. The woman contends
that female officers were available and believe the
delay they experienced was a form of punishment
because they refused to expose themselves to male
guards.
While in these cases hijab is violated under a
general security rationale, its denial in the case of an
inmate convert to Islam at Arapaho County Jail in
Colorado was justified under personal safety pre
cautions. Prison officials claimed that the inmate
could hang herself with it. She, however, replied in
a telephone interview on January 19, 1998, that had
she been thinking about killing herself, she could
have committed suicide with the bed sheets in her
cell.
Still, no justification has been offered in the
case of Tanya, a correctional officer at a prison in
Philadelphia, Pennsylvania, who claimed in a letter
to CAIR on April 11, 1997, she and other female
Muslim employees were denied the right to wear
hijab while on duty. Thus, regardless of the role of
individuals in relation to the prison system, their
requests of religious attire accommodation have
been denied.
Other religious practices by Muslim con
verts in prisons have also been met with resistance.
Bilal, an inmate in Massachusetts Correctional
Institute in Cedar Junction, Massachusetts, reported
that Muslim prisoners have been denied halal (per
missible by Islamic law) meals, Islamic reading
materials, and prayer rugs—although such religious
accommodations are extended to inmates of other
faiths. When Bilal filed a lawsuit in the US District
Court, prison officials retaliated by denying him the
right to visit the law library and make phone calls.
(Bilal to CAIR, 6/26/97) In another case, Kenneth,
who is incarcerated at Corcoran State Prison in
Corcoran, California, wrote on November 28, 1997,
that he and other inmates were not permitted to wear
beards as a result of a new state-grooming rule that

bans beards. Sikhs, who believe that any form of
hair trimming is contrary to their religion, also
protested the policy. (The San Diego UnionTribune, 12/1/97)
In

the marketplace

In some cases Muslim women shopping in
stores have been followed, harassed, detained, and
falsely accused of shoplifting by security guards.
For example, Sumaya was approached by a store
security guard at Sears in Charlotte, North
Carolina, and shown a photograph of a female in
traditional Islamic dress. Sumaya, who was dressed
similarly, told security that she was not the person
in the picture. Later the guard approached her
again, and handcuffed her. She was detained for
fifteen minutes until an off-duty policeman inter
vened. (H. L. Owens to Representative Eddie
Seltzer, 3/6/96; CAIR Incident Report Form,
5/2/97) In another incident, Ikram reported on April
8, 1997, she walked out the door after exchanging a
pair of pants at JCPenney in Lakewood, Ohio, on
April 6, 1997. A security guard stopped her and
accused her of shoplifting. He then took her to a
room for questioning and refused to let her speak to
a manager. She felt she was targeted because of her
hijab.
Such incidents raise fears among Muslim
women who wear hijab that they are held suspect
because of their religious attire. One case reported
by the press indicates that such concern is justified.
Florida Today reported on April 11, 1997, the story
of a Muslim tourist from Qatar who was detained at
a JCPenney store, in Melbourne, Florida, on false
claims that she had stolen a $15 bracelet. The fol
lowing day the head of security in that store offered
an apology to the woman.
In other cases, however, the image of hijab
as a custom of foreigners has led to unfriendly
encounters. A customer wearing hijab was berated at
a Salvation Army store in Clifton, New Jersey, after
she questioned a cashier about overcharging. Aida,
who reported this experience on December 3, 1997,
complained that when she expressed her suspicion

that she might be charged a different price, the
cashier replied, “If you don’t like the price, cock
roach people, move away, and go back to your coun
try.” In another case, prejudice against Muslim cus
tomers was strong enough to overcome a rational
perception of self-interest. Asmaa, an Arab cus
tomer who wears hijab, reported on October 13,
1997, that a manager in a local store in Hartford,
Connecticut, was extremely belligerent. Instead of
welcoming her as a new customer, he told her to “go
back to Iran.”
Encounters with police
Police officers, like other citizens, are not
immune to bias, often leading to misconduct. Cheryl
reported that during the execution of her arrest and
the arrest of her husband, a police officer with the

Prince George’s County Police Department in
Maryland remarked, “Where is your Allah now?...
Oh, are you a real Muslim, huh? Are you a real
Muslim?” (CAIR to Prince George’s County Police
Department, 1/22/98)

Other encounters with police reveal that
attacks on mosques may not be treated seriously. A
statement by Masjid Badr in Brooklyn, New York,
on January 14, 1998, claimed that a group of
teenagers opened the door of the mosque and hurled
a bottle of strawberry milk at the worshippers. One
worshipperjumped out and caught one of the attack
ers. This led to a fight between the Muslim and the
attacker’s friends. The police officer who arrived at
the scene failed to ask about the name of the teenag
er who threw the bottle. Instead, he treated the inci
dent as an inconsequential dispute between neigh
borhood youths. Muslims are demanding that the
incident be investigated as a bias attack.
In another vandalism incident at the Islamic
Center in Fort Collins, Colorado, good police work
has led to the capture of those responsible for an
attack on the mosque on January 28, 1998. A reward
offer of $1,000 by the local Muslim community
may have contributed to the arrest of two men, who
were charged with vandalism and criminal mischief.
(CAIR Incident Report Form, 3/9/98; Police report
No. 98-1611)

Police officers also lack the knowledge

about the significance of Islamic religious practices.
Amina reported on September 5, 1997, she was
arrested for a car registration and tag violation.
When she disputed the validity of the ticket, she was
sent to jail at the Police Department in Nashville,
Tennessee, where police officers forced her take off
her headscarf. Later, however, a public defender told
Amina the case against her was dismissed.
In another case involving another Muslim
custom, a Gilford County probation officer in High
Point, North Carolina, refused to remove his shoes
or step out of the house when asked by the owner.
The officer came to question the man about his
nephew, who is under probation. (CAIR Incident
Report Form, 10/8/97)

To summarize, two main findings can be
deduced from the statistical and narrative data pre
sented in this part of the report. (1) Anti-Muslim
incidents no longer represent passing episodes of
backlash in times of crisis; the struggle against dis
crimination is an integral part of Muslim life in
America. (2) In extreme cases, it is the state of being
Muslim—whether identified by religious or ethnic
features—that has invoked intolerant behavior. (3)
Ethnic and religious bias is expressed not only in sit
uations of conflict, but also in ordinary life circum
stances. (4) In many cases prejudice is overt rather
than subtle. (5) Individual offenders usually act
based on stereotypical notions of Muslim beliefs
and practices and have little or no informed view of
the offended Muslim. The next part is an attempt to
trace the sources of such experience.

III. SOURCES OF DISCRIMINATION

Findings of this report show that offenses
against Muslims emanate from ignorance, religious
bias, outdated corporate policies and bias in nation
al politics.

with her—returning her job and paying her back
wages and legal expenses. (CAIR Incident Report
Form, 3/20/98; EEOC Determination letter to
Huma, 6/27/97)

IGNORANCE AND MISPERCEPTION

Notice the resemblance between Huma’s
case and the following incidents; A Muslim clerk
reported on October 7, 1997, that a physician at
Family Health Care Center in Centerville, Virginia,
told her to take off the “hood” (hijab) because “it
might scare the patients.”

A number of incidents show that ignorance
of Islam and Muslims and erroneous notions about
the public acceptance of Muslim religious practices
are major factors contributing to discrimination.
For example, Sameera reported on April 29, 1997,
she gave her assistant manager at Neiman Marcus
in Fort Lauderdale, Florida, a week’s notice that she
needed time off for Eid. When she returned to work
on February 11, 1997, she was fired for taking a day
off without notice. Her manager thought the Eid
was on the day before. Managers at the office did
not believe Sameera’s explanation that Eid depend
ed on the sighting of the moon and its exact day
could not be determined ahead of time. Reaching a
dead-end in communicating her point of view,
Sameera filed a discrimination charge with the
EEOC on February 17, 1997. As will be shown
later, however, several other cases of similar nature
have been resolved once the misunderstandings
were cleared. Still, other incidents are more pro
found.
The myth of a monolithic public
The most recurrent reason for excluding
Muslims with hijab, beard or kufi is the assump
tion that such customs are not acceptable to the
general public. The case of Huma, a ground crew
member with US Airways since 1989, is a case in
point. She became more religious in 1994 and
began to wear hijab. Soon she experienced various
harassing remarks by her supervisors. Once a boss
told her, “We need to get you out of the public
eye.” When she expressed interest in a ticket
counter job, she was told that she would not be
placed there because of her hijab. Huma claims
when the company initiated a new “image policy”
in 1997, she was placed on leave without pay.
When the EEOC determined that Huma has
grounds to sue US Airways, the company settled

The management in a Dallas, Texas, clinic
insisted in February 1998 that Souha take off her
hijab before she could start working. When Souha
asked about the reason, the receptionist replied,
“The minute the patients see you, they will walk
out.”
A supervisor at Berkeley Gap in Berkeley,
California, told a Muslim job applicant on October
26, 1997, that her hijab could be “unprofessional
looking.”
A woman reported on November 7, 1997
that she was denied a job at Dunkin Donuts in
Chicago, Illinois, because “her scarf would be
objectionable to the American non-Muslim public.”
Neither the general public nor people’s
lifestyles are monolithic. Various factors influence
people’s decisions about clothing, including
income, customs, religion, and individual prefer
ence. No party can make a valid claim that its choic
es represent what the general public desires.
Stereotypes of Muslim women
One case shows that some people view hijab
as an unnecessary form of religious devotion or as a
practice driven by fear (of male relatives), not by
conviction. The Sentinel News reported on October
3 and 4, 1997, that a highway trooper stopped a
woman wearing hijab in Orlando, Florida, for a rou
tine traffic violation and questioned her about her
headscarf. He said, “Did your husband make you do
this?... What would happen if this thing blew off

your head? Would you go to hell? The officer later
apologized.

RELIGIOUS BIAS
Overt rejection

Other cases show that such stereotypical
notions about Muslim women may have contributed
to discriminatory acts. Examples in which this link
age is apparent include the following citations from
CAIR case files.
A teacher at South Lakes High School in
Reston, Virginia, singled Afeefa out of a group of
fifteen students by saying, ‘Get your religious,
upright, veil-wearing behind to class.” (CAIR to
South Lakes High School, 11/26/97)
Suhair was fired after only a few days on the
job at USA Detergent in Edison, New Jersey,
because of her hijab. She alleges that while in train
ing, other employees made comments like, “Why do
you wear that?” “The hijab doesn’t make sense,” and
“Why can Muslim men marry four wives?” (CAIR
to USA Detergent, 9/17/97)
A Muslim man reported in June 1997, he
lost custody of his two daughters as a result of a
biased report of the court-appointed psychologist.
The report by Forester & Associates in Oregon
states: “In the Islamic cultural context women are
viewed somewhat as property of the men, and the
women are expected to present themselves in a very
modest and secondary position in terms of issues of
power, control, and status.” The report did not
include an assessment of how such assumptions are
related to this custody case. (Forester & Associates,
P.C., Independent Custody Evaluation Report,
4/15/97)
Samir reported the president of CA Systems
International in Arlington. Virginia, made remarks
such as “You don’t get along with women in your
country, does it bother you to be working under [a
female ernployee]’s supervision?” Samir had been
moved from one work area to another twice in the
same week during the Gulf War of 1990/1991 for
questioning the legality of CA Systems’ decision to
hold his passport. (CAIR Incident Report Form,
4/14/97)

In several cases, the alleged offenders either
did not justify their actions or even bluntly admitted
their prejudice against religion in general and/or the
Islamic faith in particular. In several cases the rejec
tion of religious practices was overt.
Jawad reported on May 5, 1997 that Muslim
girls were refused service at a local skating club in
Fayetteville, North Carolina, because they were
wearing hijab.
Dallas Morning News reported on April 2,
1997, that two workers were fired after three weeks
on the job at ARC Securities in Richardson, Texas,
for refusing to take off their hijab.
Greg, who wore a beard and a kufi and
prayed regularly during work breaks at Intermedia
Cable in Asheville, North Carolina, reported on
August 21, 1997, he was told he “did not fit in”
before he was laid off.
Kelly, a new convert to Islam, reported on
July 2, 1997, when she decided to wear hijab, her
employer, Krystal Co. in Savannah, Georgia, fired
her.
The owner of 7-Eleven in San Bernardino,
California, terminated Heba after she decided to
wear hijab. The storeowner declined to respond to a
September 9, 1997, CAIR inquiry letter about
Heba’s claim.
Also, consider the following selected exam
ples where expressions of bias accompanied the
denial of religious accommodation:
Margaret, who wears hijab, reported on
February 20, 1998, that a manager at Amoco in Fort
Wayne, Indiana, denied her application for ajob and
said, “People in this neighborhood just don’t like
religion shoved down their throats.”
Minhaj reported on August 1, 1997, his

CAll
supervisor at Majestic Building in Chicago, Illinois,
wouldn’t allow him a break to pray. Minhaj stated
his employer “complains that I pray too much.’

Ornar was told he could not work at Giant
Food in Reston, Virginia, if he did not shave off his
beard. (CAIR Incident Report Form, 7/21/97)

Habib, who works for Old Fashioned
Natural Products in Garden Grove, California,
reported on May I, 1997, that his request to take a
day off for Eid was denied. His manager replied,
“All religious people are thieves.”

A manager at Shuttle Service in National
Airport in Washington, District of Columbia, told
Zeba, “Miss Sharif, when you go back to work, take
off your scarf... It’s not allowed.” (CAIR Incident
Report Form, 10/22/97)

Stephanie reported on June 26, 1997, she
was fired because of her hijab. The employer,
Laclede Cab Company in St. Louis, Missouri, stat
ed she was a nice person, but he did not like her
appearance.

Syed was denied a driver’s job with
Domino’s Pizza in Newark, Delaware, because of
his beard. (CAIR Incident Report Form, 11/19/97)

In these four cases, prejudice occurred with
out provocation—except the attempt by the
claimants to lead normal lives as job applicants and
employees. There was no attempt on the part of the
involved religious individuals to proselytize or to
impose their religious beliefs on others. Such expe
riences illuminate the need to view anti-religious
thought as a personal attitude that could lead to prej
udice against people of faith.

A manager at Chicka-Fil-A in North
Carolina fired Umar for refusing to shave his beard.
(Umar to CAIR, 1/26/98)

Often objection to religious clothing was
based on its perceived or real violation of corporate
dress code policies. The following incidents illus
trate such findings.

Corporate policies regarding dress, break
schedules and use of space in the workplace main
tain a set of assumptions about workers’ daily
needs and acceptable personal conduct. These
codes were developed decades ago—when
American society was much less heterogeneous
than it is at the present time. The demographic
change that the American workplace and labor
market have experienced warrants a review of the
very assumptions that originally shaped the formu
lation of such policies. The rising Muslim popula
tion in the United States is one dimension of the
growing diversity in America’s religious land
scape.

After Mamudu explained to a job interview
er at Albertson’s in Austin, Texas, that he wore a
beard for religious reasons, he was hired. On May
10, 1997, his fourth day at work, the manager told
him to shave his beard. When Mamudu tried to
explain why he could not, he was fired. (CAIR
Incident Report Form, 5/19/97)

Demonstrating the need on the part of cor
porate leaders to seriously consider the implications
of this change is a Seagate policy directive dated
May 13, 1997. A main point in the policy instructs
managers not to rush the approval of religious
accommodation requests. The rationale of the notice
reads:

Following a favorable interview for a pro
grammer/analyst position at United Parcel Service
in Nashville, Tennessee, Ahmad was told he had to
shave his beard before hiring. Ahmad refused and
searched for work somewhere else. (Ahmad to
CAIR, 5/20/97 and 5/27/98)

Most prayer schedules are recommenda
tions made by the religions including Islam,
Catholicism, Protestantism, and do not require the
worshiper [sic] to adhere to the schedule, [sic] in
fact, they allow for some flexibility in performing
the act of prayer.

OUTDATED CORPORATE POLICIES

Lumping Islam with other faiths in this
context is erroneous. Muslim prayers constitute the
most significant pillar of the religion; and, for
more than 1400 years, they have followed a daily
and weekly schedule that must be observed by
worshippers.
The irony in this particular affair is that
Seagate forwarded the internal directive to CAIR as
a proof that the company had a policy on religious
accommodation. This followed an incident in a
company plant where a supervisor kicked a Muslim
employee while he was kneeling in prayer in an
unused room. Despite the incident, the company did
not consider adopting a clearer policy on religious
accommodation.

BIAS IN OFFICIAL POLICIES
Passen’er profiling

The passenger profiling program has been a
main cause of discrimination complaints reported to
CAIR. In two dozen airline profiling cases, Muslim
passengers were pulled out of waiting lines for body
and bag searches, questioned rather intrusively by
airline agents, and escorted to special check points
where they had to wait for extended periods of time.
A number of them missed their flights because of
the delays. The program was based on the notion
that it would help screen out suspicious passengers.
None of the airline selectees was ever charged or
suspected of any criminal activity.
A Muslim of Southwest Asian origin report
ed to CAIR on January 7, 1998, that an American
Airline agent in Chicago, Illinois, questioned him on
how he obtained his British passport and whether he
carried a gun, weapon or a bomb. In another similar
case an African-American couple, the husband
wearing a kufi and loose-fitting pants and the wife
wearing khimar, were en-route to Morocco via JFK
Airport in New York when they were subjected to
extra scrutiny. They observed other travelers’ lug
gage was not scrutinized. When they questioned an
airline agent whether only Muslims were being sin
gled out for additional checks, an airline agent

retorted that the treatment they were experiencing
was not the airline’s policy.
Based on these incidents, there is a reason to
suspect that Muslim religious and ethnic character
istics may trigger increased security under this pro
cedure. The Federal Aviation Administration (FAA),
which has developed and regulated the implementa
tion of the program, maintains its guidelines are not
meant to be used to mistreat travelers on the basis of
ethnicity or religion. Such assertion has not
decreased apprehension in the Muslim community,
because the agency still refuses to disclose the crite
ria used in profiling.
Individuals who reported being singled out
and subjected to unusual scrutiny at airports are
mainly individuals of Arab ethnic background.
(Still, profiling incidents include persons from
African, African-American, Euro-American, and
Southwest Asian descent.) In some cases no specif
ic feature of ethnicity or religion were cited. The
common elements that unify all instances are con
nection to the Muslim world (identified by Arab
and/or Muslim name and other ticket and passport
information, including birthplace, citizenship, flight
destination and visa stamps) and visible signs of
religious garb.
An agent of United Airlines in Chicago,
Illinois, demanded that Mustafa and his wife
Fatimah, who were making a domestic trip to
Orlando, show their passports. The agent refused to
give his name when asked. Mustafa stated no one
else was asked to show a passport. (Mustafa to
CAIR, 9/2/97)
An employee told Amadu, a student from an
African country traveling with TWA in Columbus,
Ohio, that he fit an FAA profile. The company
responded that the search procedures Amadu had
complied with are mandated by the government.
(Amadu to TWA, 1/7/97; TWA to Amadu. 1/ 2 1/97)
Hassan and his family were ordered into a
room by agents with Northwest Airlines in
Minnesota on April 23, 1997, by an agent for a body

and luggage search. (Hassan to CAIR, 5/19/97)
A TWA agent at BWI Airport in Baltimore,
Maryland, told Mohammed, “I’ll have to escort you
to the airplane.” Then a guard insisted on checking
his bags, although the passenger told him that he
was a diplomat with the Omani Embassy in
Washington, District of Columbia. (CAIR Incident
Report Form, 4/6/97)
Ashraf was singled out for a special search
by a gate agent with Southwest Airlines in Oakland,
California. (Ashraf to CAIR, 7/9/97)
On April 22, 1997, the Ashai family was
pulled out of line for what a security agent with US
Air in Baltimore, Maryland, called “a level three
security check.” (CAIR Incident Report Form, n.d.)
On September 22, 1997, members of the
Mustafa family were set aside, searched and escort
ed to the gate by a security officer of United Airlines
in Seattle, Washington, to make sure that they board
ed the plane. (CAIR Incident Report Form, n.d.)
Taleb, his wife and his sister were escorted
by Delta Airlines agents in Orlando, Florida, direct
ly to a special security search, although the family’s
belongings were never put through the X-ray
machine. (Taleb to CAIR, 05/27/97)
On September, 22, 1997, the Naeem family,
including women wearing hijab, was singled out
and subjected to extensive search by Continental
Airlines in Houston, Texas, causing family members
a great deal of aggravation and delay. (CAIR
Incident Report Form, 9/22/97)
An employee of Southwest Airlines in
Portland International Airport, Oregon, tagged
Maryam’s luggage with an orange sticker. Her
carry-on bags were searched at the gate before she
was admitted onto the plane. (CAIR Incident Report
Form, 7/1/97)
On March 16, 1997, security agents at
Lambert International Airport in St. Louis,

Missouri, took out every article in Suad’s luggage
and shook them to see if anything fell out. (CAIR
Incident Report Form, 7/30/97)
Airport security officers in Detroit,
Michigan, escorted Faleh, a physician of Syrian
descent who was traveling to Syria on KLM
Airlines, to stand in a long line of Arab men waiting
to be processed by security. He was asked intrusive
questions about every item in his bags—including
the medical journal that he was carrying with him to
read on the flight. (Faleh to CAIR, 7/27/97)
KLM agents at San Francisco Airport in San
San Francisco, California, singled out Maha for spe
cial search while she was en route to Damascus. She
and her luggage were searched, while nobody else
waiting in line was forced to endure such treatment.
(CAIR Incident Report Form, 3/17/97)
Security agents of Lufthansa in Valparaiso,
Indiana, opened Rifai’s family’s bags and dumped
the contents on a table in plain view of “hundreds of
people who passed.” A letter from Lufthansa
responding to the event indicated that the FAA poli
cy “requires all airlines to conduct a physical search
of checked baggage, as well as carry-on luggage, of
passengers traveling to certain destinations.” The
Rifais were traveling to Syria. (Rifai to CAIR,
7/15/97; Lufthansa to Rifai, 6/23/97)
Omar was traveling to Damascus via
Amsterdam, when he was singled out from other
passengers by KLM agents at Houston
Intercontinental Airport, Texas, to be searched.
(Omar to CAIR, 07/11/97)
A KLM employee in Santa Clara, California,
told Hisham that the special search his mother-inlaw went through on September 7, 1997, is applied
to passengers travelling to seven countries. The
woman had to open all of her luggage for a piece by
piece check. (CAIR Incident Report Form, 10/4/97)
A Northwest Airlines employee at National
Airport in Washington, District of Columbia, fol
lowed Abdul Latif after he checked in. The passen

ger was asked to remove his possessions from his
suitcase and place them on the counter, in full view
of other passengers. While a security officer went
through his personal belongings, another X-rayed
his empty suitcases. Abdul Latif was traveling to
Syria. (Abdul Latif to CAIR, 3/17/97)
Suheila and her mother were singled out for
search on their way to Syria by agents with
Continental Airlines in Cleveland Hopkins Airport,
Ohio. They were told that passengers traveling to
specific countries were required to be more thor
oughly checked. Gifts carried by the two women
were opened. (Suheila to CAIR, 5/5/98)
Secret evidence
The Anti-Terrorism and Effective Death
Penalty Act of 1996 allows for the detention and
deportation of individuals suspected of posing a
threat to United States security on the basis of
secret evidence. Recently the Washington Post has
criticized the selective application of the law not
ing that secret evidence has been used in such
cases so far almost exclusively against individuals
with Muslim backgrounds. (Washington Post,
10/21/97)
The Miami Herald described on January 10,
1998, how in one instance, the case of Mazen al
Najjar, the admission of secret evidence has cor
rupted the administration of justice. “An immigra
tion judge met privately with government officials,
then returned with an order declaring Mr. Al-Najjar
a threat to national security.” The paper commented,
“Such conduct in this country is reprehensible and
morally repugnant.” Al-Najjar is the editor of
Political Readings, a journal published by the West
and Islam Studies Enterprise (WISE) based in
Tampa, Florida.
In another case, the government did deport
a man with secret evidence. Ali, who is married to
an American citizen and lived with her in
Dearborn, Michigan, had worked without proper
employment authorization. Usually the INS is
lenient in cases of spouses of U.S. citizens who

are technically in violation of immigration status.
INS officers arrested Au on October 17, 1996. At
his bond hearing, the INS stated that he never
committed a crime, anywhere in the world, and
this was also confirmed by the FBI. Yet the
agency claimed that due to confidential informa
tion, Ali represented a security risk, and thus
would not be released from jail. He remained in
jail for eight months until he was deported. His
wife found out about his deportation days later
(Arab American News, 4/11/97; St. Petersburg
Times, 12/21/97).
In other cases secret evidence was used to
block political asylum applications by exile indi
viduals. The American Civil Liberties Union
accused the INS of illegally detaining Nasser
Ahmad and seeking to deport him based on clas
sified information. Ahmad had worked as a para
legal in the defense of Omar Abdel Rahman dur
ing his trial in the World Trade Center bombing
case. Ahmad, who had been seeking political asy
lum in the United States, has never been charged
or accused of any terrorist activity. The ACLU
filed a lawsuit seeking his release and asked that
the INS be prohibited from using classified infor
mation to deport immigrants (New York Times,
9/10/97).
Anwar Haddam was detained in Manassas,
Virginia, on December 6, 1996, after his parole peri
od for legal residence in the U.S. expired. As an offi
cial spokesman for the Islamic Salvation Front
(knows by its acronym FIS), the main political oppo
sition in Algeria, he had requested political asylum
status but was denied on October 3, 1996. The U.S.
government is now using “off the record” informa
tion in the hearings to defeat his continued effort to
obtain political asylum (Federal News Service,
5/16/97; Washington Post, 5/23/97). It is worthwhile
noting that the U.S. government has never listed FIS
in a terrorist watch list, but has criticized the
Algerian rulers for canceling that country’s 1992
elections—which the FIS was poised to win.
Overall, such experiences have a chilling effect on
the ability of Muslims to express their views freely.

Remarkable contrasts

tion; others prefer exclusion and control.

President Clinton’s guidelines on religious
expression in the federal workplace

Winning with city councils

While the use of secret evidence and passen
ger profiling contributed to a rise in discrimination
complaints, other government initiatives have pro
moted religious expression. In July 1997 President
Clinton issued guidelines on the religious freedom
of federal employees. Among other stipulations, the
guidelines specifically mention the right of federal
employees to wear hijab and to keep the Quran in
the office. This executive order is associated with
one documented case that was resolved favorably.
One month after the release of the guide
lines, CAIR staffers, citing the president’s guide
lines, persuaded a post office in Washington,
District of Columbia, to allow a Muslim woman to
wear hijab while on duty. The real value of these
guidelines lies in the incidents of prejudice that they
may have prevented. This initiative from President
Clinton illustrates that there are diverse voices with
in the White House. Some argue for accommoda

Available information shows that
local political processes may be more accommodat
ing to Muslims. For example, the City Council in
Santa Clara, California, approved a user permit
requested by the Granada Islamic School against the
objections of LSI Logic. The industrial company,
which continues to seek revocation of the school’s
permit, claims safety concerns in its latest appeal of
the council’s decision. (San Jose Mercury News,
1/22/98)
In Loudoun County, Virginia, a local council
approved the permit of the Islamic Saudi Academy,
despite press reports that some neighbors opposed
such a decision. Bias expressed by unnamed citizens
included typical hyperbolic fears that allowing the
school in Loudoun would mean foreign terrorists are
coming to the neighborhood. (Washington Post,
3/4/98) In both school cases Muslim community
activists mobilized citizens who expressed support
for approving the school permits.
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VICTIM RESPONSES
Examine the following complaints.
Mohammed, a taxicab driver at Yellow Cab in
Orlando, Florida, reported that he was threatened
with termination should he grow his beard.
At Walt Disney in Orlando, Florida,
Mohamed asked and was denied permission to wear
a beard. (Mohamed to Walt Disney, 2/3/97)
Muhammad reported on March 12, 1998,
that he is not allowed to pray at work with American
Driver Leasing Inc. in Fremont, California.
A Muslim worker was threatened with dis
missal at a post office in Brooklyn, New York, after
he requested time off for Friday prayer. (CAIR
Incident Report Form, 9/26/97)
Aseelah, a teller at Wachovia Bank in
Charlotte, North Carolina, wrote on February 25,
1998, that she was reprimanded for using her lunch
hour on January 16, 1998, to attend Friday prayer at
a mosque.
For these Muslims, discrimination has
become a daily challenge in their lives. In such cases
Muslims cope with discrimination and religious
control hoping that their situation will improve. If
the abuse was verbal, the victims ignored it. If they
were denied permission to practice their religion,
they asked for accommodation later. The threat of
losing a job makes workers very vulnerable. Some
employers have used this threat to control the con
duct of their employees. In fact no challenge to the
alleged offenses is cited in about half of the cases,
which reflects a high level of intimidation.
The other cases represent a variety of reac
tions. The case of Farah, a former employee at
Whirlpool, in La Vergne, Tennessee, and his
coworkers represents an example of victims’ diverse
responses. Farah quit in protest when his employer
refused to accommodate his daily prayer. On
February 10, 1998, he provided a list naming twen
ty-three other Muslim workers who, according to

him, pray in hiding in order to escape disciplinary
action.

Stand firm
In several cases victims challenged discrim
ination. As will be discussed later, some restored
their rights with CAIR’s active mediation. Others
stood firm on their own.
Isa reported on February 9, 1998, that objec
tions from him, his daughter Laura, and the local
mosque to the movie ‘Not Without My Daughter”
were ignored by Laura’s social studies teacher at
Winter Park High School in Winter Park, Florida.
On the day the film was presented in the class, Laura
stood up to give a commentary as the movie was
being played. When the teacher tried to stop Laura,
her classmates asked him to allow her to continue
(isa to CAIR, 2/9/98).
An officer at Chicago Heights Driver’s
License Facility in Chicago, Illinois, insisted that
Claricea take off her headscarf before she could
pose for a driver’s license photo. She refused and
insisted to speak to the office manager. After much
delay she was accommodated (Claricea to Illinois
Secretary of State, 2/24/98).
Jamal’s Clothing, a store at Sixth Street
Market Place in Richmond, Virginia, received a let
ter from the management of the mall. The letter
objected that the store is closed on Fridays. Jamal
explained that it is his religious right to close the
store, since he needs the day for prayer (6th Street
Market Place to Jamal’s Clothing, 5/19/97; Jamal’s
Clothing to ACLU, n.d.).
Ahmad reported on April 7, 1997, he was
fired by McDonald’s in Sacramento, California,
because he refused to shave his beard. When he
informed his manager that he couldn’t shave his
beard for religious reasons, he was told to finish his
shift and leave.
Abdul Majid had invested in a business that
deals with swimming poo1 cleaning material before

the company went bankrupt. An officer with the
FBI in Flint, Michigan, contacted Abdul Majid and
asked him if anyone in the business sold pool-clean
ing solution to the Olympics Swimming Pool in
Atlanta. The officer also asked Abdul Majid if he
knew any ‘terrorist.’ Abdul Majid refused to appear
for questioning unless he received a subpoena
(CAIR Incident Report Form, 5/7/97).
Go to the EEOC
In several cases Muslims suffering discrimi
nation sought help from the Equal Employment
Opportunity Commission (EEOC) and other human
rights agencies. The main function of the EEOC is
to enforce the 1964 Civil Rights Act prohibiting
employment discrimination. Title VII of the act
mandates the reasonable accommodation of
employees’ religious practices.
Umbreen complained she was terminated
from her managerial position at the Red Cross in
Chesterfield, Missouri, on March 21, 1997. after
nine years of service. Umbreen believes she was
subjected to a “glass ceiling” work environment
partly due to her Islamic religion and Pakistani
national origin. (EEOC Charge of Discrimination,
3/28/97)
Medhat complained that the department he
used to head at the US Navy in Jacksonville,
Florida, was phased out and his employment was
terminated. But the Navy created a new department
that performs the same functions as those of the
eliminated one (EEOC Charge of Discrimination,
2/9/98).
Vaughn, a fire fighter at the Fire Department
in Washington, District of Columbia, stated he had
made several oral and written requests for religious
accommodation during 1994 and 1995, including
permission to attend Friday and Eid prayers, but
none of his requests had been granted. He had also
requested that an imam be appointed to the depart
ment’s board of chaplains to serve the Muslim staff
members. Because of the lack of response, Vaughn
filed a complaint with EEOC. On March 29, 1996,

he was subjected to an administrative investigation
for alleged misconduct and put on paid leave. On
November 7, 1996, he filed a civil action suit
against his employer, and resigned on February 14,
1997 (CAIR Incident Report Form, 3/26/97; EEOC
Charge of Discrimination, 6/2/95; Office memo
from Assistant Fire Chief to Vaughn, 3/28/96).
Mikail, a police officer at East Orange Police
Department in East Orange, New Jersey, com
plained the Chief of Police told him that shaving his
beard would “not make him any less a Muslim.”
Mikail stated he was not successful in convincing
his superior how important for him it was to keep
his religious practice. He eventually resigned and
filed charges with the EEOC (EEOC Charge of
Discrimination, 5/1/97; Mikail to CAIR, n.d.).
Roslyn reported on August 12, 1997, she
filed a hijab discrimination complaint with the
EEOC against Library Ltd. Bookstore in St. Louis,
Missouri. She stated when a new assistant manager
position became available. Roslyn applied for it—
thinking that after eight years of working as a library
clerk she would be immediately offered the job. The
company, however, hired someone who, according
to Roslyn, was less qualified and experienced than
her. On May 28, 1997, Roslyn was discharged
(Roslyn to CAIR, n.d.).
Despite the rising number of hijab cases at
the workplace, the Baltimore office of the EEOC
dropped a case against US Airways after the plain
tiff, a flight attendant who was not permitted to wear
hijab on the job, settled with her employer. Prior to
the settlement, the EEOC had initiated a lawsuit on
behalf of the public. The lawyer in charge of the
case indicated that hijab discrimination has not been
placed on the agency’s national and local enforce
ment plans (US District Court, Stipulation of
Dismissal, 2/24/98; Telephone interview with
EEOC lawyer Rosalind, 3/17/98).
Go to court
In several cases, Muslims who believe they
have suffered discrimination have decided to restore

their rights through the court system. At Cleveland
State University in Cleveland, Ohio, when a Muslim
student swore by God that he had been sick and
could not take a scheduled exam, a professor replied
mockingly, J don’t know who’s your god! The pro
fessor refused to read the student’s make-up exam
which he, like other students, took under the super
vision of university staff. On June 13, 1997, the stu
dent filed a discrimination lawsuit (The Court of
Common Pleas in Cuyahoga, Ohio, Case No.
335975).

A judge overseeing a custody case at Fourth
Judicial District Court in Minnesota, unexpectedly
remarked, “Respondent is Egyptian
It should be
noted that the Middle East has within the past week
become an area of political unrest where the United
States has had to send military forces” (Mohamed to
Board on Judicial Standards, 4/22/97; Copy of
Fourth Judicial District Court Family Division find
ing of fact, 8/23/96).

Muslims won a few court battles in individ
ual cases last year. On July 29, 1997, a district judge
in New Jersey ruled in favor of allowing Muslim
police officers to grow their beards for religious rea
sons. Based on the First Amendment of the U.S.
Constitution, the ruling barred the Newark Police
Department from disciplining and firing two
Muslim officers because of their refusal to shave
their beards. (United States District Court, District
of New Jersey, Civil Action No. 97-2672).

Omar, who faced battery charges as a result
of an altercation with a local storeowner in
Winnemucca, Nevada. refused to plead guilty. The
public defender who represented him insisted that a
plea bargain was the best he could do for his client.
He also remarked that it would take some time to get
the Islamic attitude out of his client’s mind. Omar
filed a petition with the court on December 16,
1997, requesting a continuance in the case to find a
new lawyer (Omar to CAIR, 12/25/97).

In another case in Stockton, California,
Anjum, owner of a publishing company and mem
ber of the Stockton/San Joaquin County MexicanAmerican Chamber of Commerce, was found inno
cent on June 19, 1997, of charges that he threatened
to bomb the Children’s Museum of Stockton. The
caller who had made the threat said his name was
“Anjum.” The vindicated man claims that he suf
fered a wrongful arrest and imprisonment because
of his ethnic background—an Indian Muslim (The
Record, 6/25/97; City of Stockton Claim for
Damages, 11/19/97).

The Court of Appeal in Orange County,
California. found in favor of attorney Steven Young
who was held in contempt by Judge John Smith on
November 5, 1996. The Smith ruling was in retalia
tion for the attorney’s warning in the courtroom to his
Palestinian-descent clients that the judge was biased
when he called them “camel jockeys.” The appellate
court opinion states that Young’s comments to his
client were insulated from contempt findings (Court
of Appeal of the State of California, 4th Appellate
District, Division Three, Opinion on Steven Young v.
The Superior Court of Orange County, 6/20/97;
CAIR Incident Report Form, 3/2/98).

In a third case, a man was arrested for a hate
crime attack on the Hussein family in Gaithersburg,
Maryland. In the attack, which occurred on
September 5, 1997, the family’s two cars had their
tires punctured and seats slashed. A Nazi swastika
and the word ‘pig’ were scratched on the hood of
one car. On January 26, 1998, a Maryland court con
victed the man of the crime (Washington Post,
9/5/97 and 1/27/98).
Still, the legal system is susceptible to bias

too, as the following cases illustrate.

Negotiate
Due to the burdensome cost and uncertain
nature of litigation, many victims of discrimination
opt for negotiation. Some have settled for monetary
compensation; others reached agreements with
alleged offenders on accommodation conditions.
including some who have accepted difficult condi
tions to keep their faith. In a number of cases nego
tiations are still in progress.

A supervisor at Cox Communications, Inc.
in Eglin Air Force Base, Florida, wrote a memo
allowing Genell to wear a labcoat with the headscarf
as a way to meet her religious needs and the stan
dards of her work environment (Supervisor Memo
to Genell, 1/12/98).

employer insisted that he would have to apply for
personal leave time to attend the prayer. Using the
personal leave to attend the weekly observation
would leave Jamont only six out of thirty-two per
sonal leave hours (CAIR Incident Report Form,
3/13/98; Principal to Jamont, 2/10/98).

A teacher at West Windsor-Plainsboro High
School in East Brunswick, New Jersey, agreed with
the school that he would take off an hour and a half
early on Friday, while the school would deduct 5
percent of his annual salary. The teacher would still
be responsible for the same teaching load (CAIR
Incident Report Forms 7/30/97 and 3/12/98).

Exit

Umar was fired by Shop Rite in West
Orange, New Jersey, because he requested time off
work to attend Friday prayer. When he threatened to
go to court, the store agreed to a $30,000 colnpen
sation settlement (CAIR Incident Report Form,
12/12/97).
About half of the 3000 cab drivers at
National Airport in Washington, District of
Columbia, are Muslim, but they do not have an ade
quate facility to pray. The airport chapel is too small
to fit the needs of the Muslims. They have been
praying in a corner in a parking garage, an initiative
that was deemed objectionable by the airport author
ity. The management suggested that they rent a
space in the airport, an option they say is out of their
financial means. The drivers are willing to move to
another location as long as it is sheltered and placed
close to an adequate restroom facility (CAIR
Incident Report Form, 3/10/98).
A supervisor at Fort Worth International
Airport in Fort Worth, Texas, told Ismaeel he could
not change his shift to allow him to attend Friday
prayers. Instead, he was asked to take the one hour
he is requesting from his own vacation time (CAIR
Incident Report Form, n.d.).
Jamont, who works at Eisenmenger Rondo
Elementary School in St. Paul, Minnesota, was
threatened with termination if he continued to take
an extended lunch hour to attend Friday prayer. His

In some occurrences individuals prefelTed to
exit the situation rather than endure discrimination.
Anthony quit his job at Food Lion in
Salisbury, North Carolina, feeling that his employer
was too intolerant. The employer had refused to
accommodate Anthony’s Friday prayer requirement
and declined to respond to CAIR’s inquiry letter
dated February 26, 1998.
Fazal stated in a letter to CAIR on June 2,
1997, his manager at T.J. Maxx in Sunrise, Florida,
declined repeated requests for five minutes to pray
during the evening of May 24, 1997. He went to
pray in his car and quit his job.
Marsha was the subject of harassment since
her conversion to Islam by coworkers at Long Fence
in Virginia. On May 8, 1997, her supervisor said to
her, ‘Now we have her to ourselves, let’s see how
we can get her to Jesus.. .there’s no one here to stop
us now.” Marsha wrote to CAIR on May 21, 1997,
that her supervisor would walk by her exclaiming,
“Jesus!” and quoting Bible verses. He would also
deliberately try to shake hands with her, even after
she explained that this is contrary to Islamic eti
quette. Two weeks later, as a result of this pressure,
Marsha quit her job.
Choose to survive
In a few cases—all involving religious
appearance—victims of discrimination, refugees
earning badly needed wages, gave up their religious
practice to keep their jobs. In a case at Delta Airlines
in Clarkston, Georgia, fifteen Muslims gave in to a
manager’s demand that they shave their beards. Six
workers. however, refused and filed complaints with
the EEOC, on January 25, 1998, when they were

cAin
fired. In another case, a woman agreed to remove
her hijab to continue working for ARC Securities in
Richardson, Texas (Dallas Morning News. 4/2/97).

OFFENDER RESPONSES
A majority of the alleged offenders are man
agers, state and federal officials and other individu
als with authority over their victims—such as teach
ers and security guards. Major places where dis
criminatory experience was cited include multina
tional corporations and major American firms and
department stores such as McDonalds, Pizza Hut,
Domino’s Pizza, Seagate, Sears, American Airlines,
United Airlines, US Airways, TWA Airlines, Delta
Airlines, Fred Meyer, Motorola, 7-Eleven, Amoco,
Sunoco, Sheraton Hotel, Marriott, and Walt Disney.
In the government sector most cases occulTed in
schools. prisons. INS and FBI offices. and police
departments. A small number of incidents occurred
on the street and in neighborhoods and private
homes.
Many incidents occurred in small business
es, which are exempt from provisions of the Civil
Rights Act. For example, a warehouse owner at
American Driver Leasing in Fremont, California.
refused to allow a Muslim worker to pray at the job
site. Another worker at Coffee Beanery in
Washington, District of Columbia, quit his job after
his company refused to allow him to pray. In a letter
to CAIR on March 2, 1998, the company defended
its position by asserting that the law requiring rea
sonable accommodation does not apply to its opera
tion of less than fifteen employees.
In some cases abusers of Muslim religious
and civil rights were acting in violation of estab
lished rules and laws. For example, officials at U.S.
embassies abroad (Cyprus, May 14. 1997: Ethiopia,
July 25, 1997; and Indonesia, September 14, 1997)
told women they must take off their scarves for pho
tographs in order to obtain visas. However, State
Department rules stipulate the accommodation of
religious garb in visa processing. In a similar case.
on March 31, 1997, Rana received a notice from the
INS in Baltimore, Maryland, stating that her appli

cation was denied because her photos with hijab
were not acceptable. In fact INS regulations. like the
Department of State, exempt religious head cover
ing in photos.
When challenged, offenders have exhibited
diverse responses. In some instances resolution was
unattainable due to communication breakdown. In
other cases ethnic and religious intolerance was
either denied or played down. A third type of
response was demonstrated by courageous steps that
some managers took to admit bias and proceed with
corrective action.
Ignore

Some offenders turned down offers for edu
cation opportunities on religious accommodation.
Others refused to consider explanations articulated
by their subordinates in regard to religious accom
modation. Others just procrastinated whenever they
were faced with demands or complaints.
Debbie wrote to CAIR on June 17, 1997,
that her instructor and other college officials at
Dawson Technical College in Chicago, Illinois, are
not responsive to allowing her to wear hijab. The
head of nurses told her she would look into the mat
ter, but never got back to her.
Hatim wrote to CAIR on April 23, 1997,
that Good Hope School in St. Croix, Virgin Islands,
was ignoring Muslim demands to accommodate
religious practices regarding women’s dress in pub
lic. The school refused to consider a letter from the
imam of the mosque on Muslim participation in co
ed swimming classes (Virgin Islands International
Islamic Society to The Good Hope School,
4/23/97).
Zakiyyah reported on July 24, 1997, she has
worn hijab for four years while working at George
Washington University Hospital in Washington.
District of Columbia. Recently, Zakiyyah’s new
supervisor began harassing her about her hijab.
Instead of clarifying the hospital’s dress policy, the
supervisor insisted that Zakiyyah obtain special per
mission from the government to cover her hair.

Esam reported on February 2 and 27, 1998,
that his manager of CAl Air in Nashville,
Tennessee, refused to consider CATR’s An
Employer’s Guide to Islamic Religious Practices
submitted by Amr to explain why he needed time off
on Friday. The employer continues to pressure Amr
to quit going to prayer.
A worker at Pizza Hut in Monmouth, New
Jersey, screamed “I hate these f---ing foreigners! I
can’t stand them!” The coworkers called the police
to pacify her, while the manager remained unmoved
by her violent remarks. The store did not respond to
CAIR’s letter dated January 27, 1997.
Shadia was fired by K-Tech Electronics in
Sugarland, Texas, without explanation. She believes
the reason is her employer’s dislike of her hijab. The
company did not respond to CAIR’s October 15,
1997, letter.
Abdul Rahman wrote to CAIR on April 23,
1997, that his employer, Sporting Lives, Inc. in New
Plymouth, Idaho, denied him the right to attend
weekly Friday prayers, although he offered to make
up the time by working two extra hours, without
pay.
Deny
The passenger profiling program is one
example of the denial reaction. A senior communi
cations representative at Southwest Airlines
responded to a Muslim complaining of being sin
gled out for a special search by saying, “Our
employees do not have their own ‘categories’ by
which they select customers--they must follow the
guidelines set forth in the FAA directives.... I can
assure you that we have stressed to our employees
the need to treat customers identified as ‘selectees’
with the utmost concern and respect” (Southwest
Airlines to Khalid, 10/27/97). Yet the FAA has
refused to admit responsibility for the discriminato
ry profiling procedure. Workplace examples of such
denial include the following cases.
Adel reported on June 23, 1997, Cochran
Electric in Seattle, Washington, laid him off after

refusing to accommodate his request of time for
Friday prayer. The company claimed it was experi
encing a reduction in the workforce. Shortly, how
ever, the company hired a replacement.
A Muslim woman stated she was denied a
job at Linens ‘n’ Things in Clifton, New Jersey,
because of her headscarf. A human resources man
ager with the company did not deny that the inter
viewer raised a concern about the headscarf because
“employees climb ladders,” but insisted that the
woman was turned down on the basis of a survey
questionnaire she completed (Linens ‘n’ Thing to
CAIR, 10/8/97).
Coworkers at Weiss and Woolrich in
Hallandale, Florida, mocked Mohamed’s religious
beliefs by sarcastically mimicking Muslim prayer
motions and yelling, “Assalamu alaikum” and
“Allahu Akbar” on December 15, 1997. Two days
later Mohamed was terminated after he complained.
The company president, however, denies the mock
ery allegation and argues that the termination was
justified because the firm could no longer find work
for Mohamed after he completed the project for
which he was hired (CAIR Incident Report Form,
n.d.; Weiss and Woolrich to CAIR, 2/6/98).
Another form of denial has been to play
down the mistreatment.
Several coworkers stopped talking to
Kanako after she decided to wear hijab to work at D.
Schoko Chukin Bank in New York, New York. The
Japanese woman reported to CAIR on March 27,
1997, that a manager told her to take off her hijab
when visitors from Japan arrive. When she com
plained about harassment, one manager said it was
“no big deal.” However, other supervisors suggested
that she would be fired if she did not remove her
hijab.
Emad was asked if he was an Arab when he
went for training for a job at Taco Bell in Federal
Way, Washington. On August 13, 1997, he reported
to CAIR that a coworker struck Emad on the fore
head with an iron pizza tool following an argument.

The store manager played down the incident when
Einad complained. Later Emad received a termina
tion warning for repeatedly criticizing employees.
Admit

A number of factors led government admin
istrators and corporate officials to address the com
plaints of discrimination. For example, when Ersai
did not respond to pressure to take off her hijab, her
employer, International Travel Center in Oakland,
California, consulted a lawyer who advised the
agency to tolerate her religious practice (CAIR
Incident Report Form, 9/9/97). In addition to fear of
lawsuit, some may have realized that it is in their
best interest to respond to discrimination. Others
may have realized that accommodating Muslims
was the right course of action.
The store manager of JCPenney, Tysons
Corner in McLean, Virginia, apologized for the ini
tial rejection of hijab by a Muslim associate. The
woman was offered her job back with lost wages
(JCPenney to R. Mian, 9/27/97).
Dr. Edward L. Wigham Elementary in
Miami, Florida, agreed on March 21, 1998, to
accommodate its custodian who wanted his work
schedule changed to allow him to attend Friday
prayer in the mosque.
After Fatima had worked six months with
hijab at Watermark Donut in Boston, Massachusetts,
a manager told her she had to take it off to keep her
job. The district manager called Fatima and said the
company would allow her to wear a shorter scarf,
but her ears and neck would have to show. Realizing
that a good percentage of its employees are Muslim,
the company offered Fatima the job back without
conditions (CAIR to Dunkin Donuts, 12/3/97).
Asma reported on March 11, 1998, she was
allowed to wear hijab to work at Babies R Us in
Orland Park, Illinois. after an initial objection to her
religious garb.
Security guards pointed at Ghada upon

entering the Dean & Deluca store, in New York,
New York, on September 27, 1997. When she asked
them if there was any problem, one said, “We’ll see,
we’ll let you know if something happens!” The
company’s security manager later apologized for the
harassment (Ghada to Dean & Deluca, 10/5/97;
Dean & Deluca to CAIR, 11/20/97).
Iman wrote to CAIR on January 15, 1998,
that after an initial hesitation, a manager of Wal
Mart in Tallahassee, Florida, allowed a Muslim
worker to take her lunch break hour in the evening
so she could break her fast.
After an initial rejection, Bebi, who works at
NationsBank in Tampa, Florida, is allowed time off
to make a trip to Hajj.
Beyond the resolution of individual cases,
few companies have heeded the call for the adoption
of religious accommodation policies. Following an
incident in which a woman wearing niqab was
denied service at a Sunoco gas station in Pittsburgh,
Pennsylvania, the company headquarters promised,
in a letter to CAIR on October 1, 1997, to update its
policy stating that “the wearing of attire related to a
given culture or religion must not be discriminated
against.” (Pittsburgh-Post Gazette, 9/29/97) Also,
American Industry in Nashville, Tennessee, decided
recently to institute a “floating break” system so that
lunch break may coincide with the time of Muslim
prayer.
Still, most companies have so far refused to
consider changing their dress codes in favor of
clearer stipulations on religious garb. For example,
Domino’s Pizza insisted on dealing with the matter
on a case by case basis and refused to issue a
storewide policy allowing hijab (Working Woman,
February 1998). This followed a retraction of a deci
sion by a manager in an outlet in Aurora, Colorado.
to deny a Muslim woman the right to wear her scarf
to work.
Agreement does not mneami commitment
A number of cases show that agreement does

not necessarily translate into an increased serious
ness or urgency in dealing with religious discrimi
nation. For example, Linda reported on June 23,
1997, that a local store in Maryland agreed to allow
her to wear hijab, but the store manager insisted that
she wear the company’s tight shirt—which she
believed violated her religion—until the company
was able to provide a loose-fitting one. In other
cases accommodations were extended and later
restricted or even rescinded.
Jameel’s early release arrangement with
Champion Furnace in Peoria, Illinois, for Friday
prayer accommodation was rescinded. His supervi
sor gave him a warning for missing more than the 60
hours of work a year allotted, arguing that the prayer
was not a sufficient reason to miss work. Just as the
company was about to fire him, he threatened to sue.
At that point, Jameel reports that the company man
agement adopted a more conciliatory approach, but
Jameel quit rather than deal with the situation
(Jameel to CAIR, 11/27/97).
Muhammad reported on March 11, 1998, he
was allowed to attend Friday prayer in the mosque
after he shared CAIR’s An Employer’s Guide to
Islamic Religious Practices with his supervisor at
Missouri Department of Transportation. Later, how
ever, the supervisor told Muhammad that the request
was for only one Friday.
After allowing a worker time off for Friday
prayer, a manager at Nu-Kote Inc. in Nashville,
Tennessee, withdrew his decision on grounds that
she would have to allow other employees the same
(CAIR Incident Report Form, 2/25/9 8; CAIR to Nu
Kote Inc., 2/25/98).

Schaumburg, Illinois, agreed to allow him an extra
half-hour off from work to attend prayer on Fridays.
After one of his coworkers had complained, the
accommodation arrangement was canceled.
Emily reported to CAIR on June 18, 1997,
she received a letter from her employer, Rose Hill
School in Chester, Pennsylvania, stating that she
could no longer wear hijab to work because it
might make people think it was a denominational
school.
A school superintendent told a local activist
representing Muslim students at Junior High School
in Chicago, Illinois, that he stopped thinking about
the issue of allowing Muslim students to pray in
school, because Rarnadan had ended. (Basman to
CAIR, 2/18/98)
CAIR’S EDUCATIONAL RESPONSE
The 1996 edition of this report established
an association between the public’s lack of informa
tion on Muslim practices and acts of intolerance.
Subsequently CAIR Research Center has launched a
series of public education materials in the form of
guides to Islamic religious practices. More than
15,000 copies of these booklets have been distrib
uted nationwide since last year, which may have
contributed to the prevention of acts of discrimina
tion. This educational approach has facilitated the
mediation, negotiation and eventual resolution of a
number of incidents.
Honda of America Manufacturing in Anna,
Ohio, decided to change Monica’s work schedule
allowing her to attend Friday prayer in a local
mosque (Honda Memo, 2/17/98).

Khadijah, an employee at General Motors in
Flint, Michigan, reported on August 15, 1997, she
was allowed to attend Friday prayers at a mosque. A
supervisor suddenly began requiring her to use
vacation days instead of regular lunch breaks for her
religious practice.

Dunbar Armor in East Orange, New Jersey,
signed an agreement with Derek allowing him to
wear a beard as long as he professes the Islamic
faith (Derek to CAIR, 11/12/97; Agreement between
Dunbar manager and Derek, 11/20/97).

Kashif reported on June 16, 1997, that his
manager at Automatic Data Processing in

The resistance to hiring a Muslim woman at
the U.S. Post Office in Manhattan. New York, sub-

sided when the office received a copy of An
Employer Guide to Islamic Religious Practices
(CAIR to Post Office, 9/27/97; U.S. Post Office to
CAIR, 11/18/97).
A telemarketing agency in Washington,
District of Columbia, accepted Jerome’s proposal to
reschedule his Fridays to allow him time to attend
the weekly prayer (CAIR Incident Report Form,
5/23/97).
Ruqia was offered a job back with lost
wages after the woman was turned down for a job at
Sheraton Hotel in Washington, District of
Columbia, because of her hijab (CAIR to Sheraton,
10/15/97; Sheraton to CAIR, 10/20/97).
Farkhunda, a graduate of Annandale High
School in Annandale, Virginia, was allowed to
attend graduation with hijab (CAIR Incident Report
Form, 6/10/97).
JCPenney in Panama City, Florida, allowed
Mariya to wear her hijab to work. (CAIR Incident
Report Form, 6/12/97)
Taco Bell in Arlington, Virginia, allowed
Zahra to wear her hijab (CAIR to Taco Bell,
9/29/97; CAIR News, Winter 97/98).
Razia was allowed to wear her hijab to work
at Macy’s in Palo Alto, California (Macy’s to

CAIR—North California, 5/2/97).
Chanda was offered a job back at KMart in
Parsippany, New Jersey, with missed wages after
she had been fired for her refusal to take off her
hijab (KMart to CAIR, 11/24/97).
Mountain Air Express in Denver, Colorado,
asked Mukhtar to return to work and agreed to find
him a position that would reconcile his prayer need
with his work schedule (CAIR Incident Report
Form, 12/7/97; Mountain Air Express to CAIR,
1/20/98).
Cleo in Memphis, Tennessee, apologized for
the behavior of a supervisor, who harassed and fired
a Muslim woman for praying on the job. The
Muslim woman was offered her job back (Cleo to
CAIR, 10/10/97).
Vance International in Oakton, Virginia,
eased objections to John’s request of permission to
pray while at work (CAIR to Vance International,
11/18/97; CAIR Incident Report Form, 3/26/98).
Still, such gains could not be sustained if not
coupled with credible institutional inducements
designed to prevent future acts of discrimination. An
example of such intervention is apparent in a deci
sion by Cohn Adult Center in Nashville, Tennessee,
a publicly-funded agency, to incorporate CAIR’s An
Educator Guide to Islamic Religious Practices
into its training material. The decision came after a
teacher sent a student home for wearing hijab.

NOISffl3NOJ A

Case material presented in this document
demonstrates that anti-Muslim discrimination is a
growing problem and that it has impacted an
increasing number of American Muslims. Despite
the multiplicity of characteristics that identify
Muslims in incidents of discrimination, there are
many similarities in the patterns of discrimination
against Muslims. The emerging picture in the daily
Muslim encounter with prejudice depicts a struggle
featuring the mixed dynamics of loss and victory,
victimization and challenge. intolerance and accom
modation, rejection and dialogue.
In cases where the primary cause is igno
rance and misperception, education has helped pre
vent or resolve conflict. However, cases where dis
crimination is a result of government policy can

only be dealt with through increased political partic
ipation. Only effective mobilization of Muslim
communities around the country can guarantee that
the concerns of Muslims are considered as policies
of national and local government bodies are formu
lated and implemented.
The cases that show bias against religion in
general and Islam in particular require an in-depth
examination of the roots of such bias. Dialogue with
civic groups of various cultural and religious back
grounds is the key to a long-term solution. If preju
dice can be traced to persistent organized effort,
then the motives behind such effort must be
explored. Only a systematic approach to such
inquiry can offer informed remedies.
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More challcnging
bias in workplace
ByJan Ferris
floe Religion Writer

When Mohommad Sajid lust
his fsst-food job for refusing to
shave his beard
to him, a
symbol of religious devotion
the Sacramento man decided to
fight back, first through a Mus
lim advocacy group, then via
state channels
In challenging the case, he
joined a swell of Muslims in the
United States who are becom
ing increasingly vocal about
their rights, from religious
dress to prayer on the job.
The plight of the Pakistani’
tern Saud, who eventually was
offered his job back: is one of
284 incidents detailed in a re
port released Wednesday by
the Council on American-Is-

ofence
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larnic Relations in Washington.
D.C., showing a 60 percent rise
in reports of discrimination
against Muslims in the work.
plore, schools and other locales.
“This reflects a pattern
that has become a reality, a
daily challenge in our lives,”
said Mshamed Nimer, CAIR’s
director of research.
Still, the numbers may sot
Please see MUSLLM, page AS

FROM PAGE ONE

Muslims: May feel more comfortable
speaking out, many observers think

Continued from page Al
indicate a surge in mistreatment
of Muslims, one of the nation’s
fastest-growing religious groups.
It may be that Muslims are feel
ing more comfortable speaking
out, say area scholars, religious
leaders and other Muslims.
“Muslims have started assert
ing themselves not only political
ly, but on the religious level,” said
Ayad Al-Qazzaz, a sociologr pro
fessor at California State Univer
sity, Sacramento, and one of the
region’s estimated 15,000 to
30,000 Muslims.
Such assertiveness took root 10
to 15 years ago, Al-Qazzaz says,
but has gained ground since the
1995 Oklahoma City bombing,
when public speculation immedi
ately and incorrectly placed the
blame for the deadly blast on fol
lowers of Islam. It wasn’t until af
ter the bombing that CAIR began
logging allegations of violence and
discrimination against Muslims.
“It was really imperative for us
to have such an organization, not
only to defend our rights as Amer
icana, but to show the American
society that Muslims are as peace
ful as anybody else,” explained
Abdussalam Chouia, executive di
rector of CAIR’s Northern Califor
nia chapter. “We don’t let any mis
representation bogus down.”
The 55-page report details an
assortment of incidents the organ
ization investigated in 1997 and
1998. The number of claims of ha
rassment and violence is smaller
than in past years, Discrimination
charges, however, are up to 248
from 155 ayear ago.
Roughly half of the discrimina
tion complaints stem from the
workplace, with employers report
edly failing to accommodate de

vout Muslims’ requisite daily
prayers, congregational worship
on Fridays and, for many women,
the wearing of head scarves or
other religious attire.
Because CAIR has only tallied
mistreatment of Muslims for
three years
and two of those
were overshadowed by false
claims of terrorist involvement in
Oklahoma City and the downing
of TWA Flight 800.— it’s impossi
ble to conclude discrimination it
self is on the rise, Nimer said.
But largely because of an “in
creasing momentum” within the
Muslim community to report
wrongdoings, Nimer said, onceprivate matters are going public,
with CAIR and other advocacy
groups increasingly using the
courts, government agencies and
media campaigns to bring about
results.
It worked for Mohammad Saud.
He says he was dismissed from
his dishwashing job last year for
refusing to shave his facial hair
out of-respect to the bearded Mus
lim prophet Mohammed. Largely
encouraged by his American-born
wife, Saud contacted CAIR and
also the state Fair Employment
and Housing Department.
“It was a big thing for me. I was
afraid of a new society. It was just
like (being in) a jungle,” said Se
jid, who declined the eventual of
fer to return to his job and now
runs a cinnamcm roll shop in Old
Sacramento. “But I learned there
is some kind of justice available if
you go to the proper places.”
Some Sacramento-area Mus
lims are asserting themselves in
other, more personal ways.
Imam Luqman Ahmad of
Mosque Ibrahim in Del Paso
Heights is on a constant quest to
—

—

educate the public about Islam,
with the thought that understand
ing will lead to greater tolerance.
When one of his daughters was
teased at school for wearing a
head scarf, or hijab, Ahmad visit
ed the class to talk about Islam.
That led to a dozen more visits to
areajunior high schools.
“The kids just totally gobbled it
up,” he said. “The schools are so
receptive that we don’t have
enough people to talk.”
Twice a month, Ahmad and oth
era from the mosque go door to
door to introduce themselves.
They rented a booth at last year’s
State Fair and will do so again
this year. And from the pulpit, he
encourages Muslims to inform
employers of their religious needs
and even supplies form letters
outlining dietary restrictions and
prayer obligations.
‘Tm finding that most Ameri
cans are willing to accept Muslims
for what they are,” said Ahmad, a
second-generation Anierican Mus
lim. “But it’s something that not a
lot of Muslims are realizing.”
The notion of prayer breaks and
other workplace worship makes
many employers “cringe,” Chouia
says. But some are more recep
tive. A Muslim Employee Group
was sanctioned by Intel, the com
puter chip maker, at its Folsom
plant last year. About 15 of the
group’s 50 members gather in a
conference room for daily prayers.
On Fridays, Muslims can shift
schedules and meetings to go to
the mosque, said Sadeq Al-Hasan,
an engineer who heads the group.
“You have to make your employ
ee comfortable in order to be pro
ductive,” he said. “If I can’t do my
prayer, I’ll just be miserable that
day.”
—
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Anti-Muslim Bias Is Rising, Survey Finds
• Ethnicity: Council on
American-Islamic Relations cites job
discrimination and other cases in its
annual report on prejudice.
By ERIN TRODDEN
TIMES STAFF WRITER

WASHINGTON—Deciding to don the hijab, the
head scarf worn by traditional Muslim women, was a
difficult decision, says Anjum Smith. A member of a
USAir ground crew in Richmond, Va., and the only
Muslim member of the staff, she held the job for more
than five years before summoning the courage to wear
the hijab at work.
“I was afraid of ridicule,” she said.
Two and a half years later, her fears were realized
when a new boss wrote a letter demanding that she
take off the hijab. “At the time, I just couldn’t do that,”

Continued from B8
third year the council has pub

lished its report, and “disparities in

reporting patterns at this early
stage of inquiry are to be ex

pected,” the report cautions.

While the group claims an in
crease in overall incidents of dis
crimination—a category that in
cludes events in the workplace,
police misconduct and court bias—
incidents of harassment and vio
lence against Muslims have de
clined.

C

ases of physical violence re
ported to the organization fell
from 19 in the period of March 1996
through March 1997 to 12 reported
from March 1997 through March
1998. Reports of harassment plum
meted from 66 to 24 cases in the
same period.
In the more general category of
discrimination, incidents rose from
98 in the 1996-97 period to 148 in
the most recent year.

California had the second-high
est percentage of reported inci
dents of discrimination, rising in
this dubious ranking from its sixth

place in last year’s report.
“The struggle against discrimi
nation has become an integral part
of Muslim daily life in America,”
said Mohamed Nimer, the council’s
director of research.
“Anti-Muslim incidents no lon
ger represent passing episodes in
times of crisis,” the council’s report
asserts. “Ethnic and religious bias
is expressed not only in situations
of conflict, but also in ordinary life
circumstances.”
One frequent target of complaint
by Muslim activists has been the
Federal Aviation Administration’s
passenger profiling program,
which has been accused of unfairly
targeting Arabs and other Muslims
for special scrutiny,
“There is a reason to suspect
that Muslim religious and ethnic

Smith said. “It was incomprehensible.”
Smith contacted the American Civil Liberties Union,
the Virginia attorney general, and the Equal Employ
ment Opportunity Commission before USAir backed
down, saying that as long as she remained a utility
worker, she could wear the hijab.
Although Smith won her battle, such instances of
discrimination appear to be on the rise as the nation’s
Muslim population grows, according to the Council on
American-Islamic Relations, which featured Smith at
a press conference this week to release its annual
report on incidents of discrimination.
The Washington-based organization, which moni
tors incidents against Muslims and seeks to promote a
more positive image of Islam in the United States, says
incidents of discrimination have risen by 67% since
last year.
The group concedes, however, that the apparent rise
may result as much from changes in reporting as from
any spurt of American xenophobia. This is only the
Please see MUSLIMS, B9

characteristics may trigger in
creased security under the pro
cedure,” the report said.
The greatest number of com
plaints, however, involve charges
of discrimination on the job. In
many cases, the group says, Mus
lims have been targeted for visible
signs of their faith or ethnicity,
such as wearing a hijab or speaking
with an accent.

I

n one case cited in the report, a
company in Falls Church, Va.,
fired an employee on his first day
of work for wearing a long white
shirt, pants, and a kufi, or tradi
tional cap.
“Muslim community members
have been showing progress in
how to deal with these incidents,”
said the council’s executive direc
tor, Nihad Awad. “They know how
to defend their rights.”
In many cases, he added, “we
find that ignorance has been a main
factor,” in anti-Muslim incidents.

‘We’ve been fairly successful

once we go to a company,” Com
munications Director Ibrahim
Hooper said. “The bigger a com
pany is, the easier it is to resolve a
case.” When informed of an in
stance of discrimination, the coun.
cil will typically write to the chief
executive of the company with the
allegations and news articles rel
evant to the issue.
“In many cases, that’s the end of
it,” Hooper said.
That may not be true for Anjum
Smith, however. Recently fur
loughed, she said she may seek
another position outside of the
utility classification, where USAir
has not sanctioned her wearing a
hijab. “If I transfer to another
location, all bets are off,” she said.
But Smith showed no signs of
backing down. If USAir bars her
from wearing the hijab again, she
said, “this time maybe I will sue
them.”
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Anti-Muslim incidents increasing nationwide, group contends
By Larry Witham

THE WASHINGTON TIMES

A Muslim anti-defamation
group known for confronting ad
vertisers’ stereotypes issued a re
port yesterday showing a rise in
anti-Muslim incidents nationwide.
Muslims concentrated in 14
states
including Maryland and
Virginia
plus the District of Co
lumbia experienced most of the
280 incidents of “anti-Muslim vio
lence, discrimination, stereotyp
ing, bias, and harassment,” said
the annual report of the Council
on American-Islamic Relations
(CAIR).
“Discrimination is now part of
daily life for American Muslims,”
said Mohamed Nimer, author of
—

—

on Muslims typically increase
after national disateis, such as the
Oklahoma City bombing or the
1996 explosion of TWA Flight 800,
the cause of which remains a mys
tery.
Discrimination cases, he added,
arise from “ignorance of Islam” or
people’s reaction to overt religious
expression. He said policies to
ward religious expression on the
job can be “outdated.”
CAIR said 300 additional com
plaints reported by the nation’s 6
million Muslims had “insufficient
evidence of discrimination” to be
included. “We document every one
of the cases we cite,” Mr. Nimer
said in an interview.
The group’s anti-defamation
work has been criticized for ap

the report. “This troubling phe
nornenon is no longer limited just
to times of crisis.”
Most of the conflicts arose over
Muslims in public schools or the
workplace being denied the ability
to wear female head scarfs or con
duct their obligatory daily prayers.
Some occurred in airports or other
public places, the report said.
Although “discrimination”
cases rose -60 percent over last
year, incidents of harassment and
violence dropped from 85 cases in
1997 to 35 cases this year, a 12month period ending in March.
All the cases together mark an
18 percent increase of anti-Mus
lim incidents confirmed by CAIR
researchers.
Mr. Nimer said physical attacks

pearing to defend Muslims
charged with militant activities.
Last year’s CAIR report, for ex
ample, defended the prison rights
of Sheik Omar Abdel-Rahman,
sentenced to life in prison for the
World ‘frade Center bombing, and
Hamas official Musa Abu Marzuk,
who was detained in jail forayear.
“We were coicerned about their
being denied Friday prayers [in
prison], not about any dispute be
tween them and the United States
government,” Mr. Nimer said.
Besides the report, CAIR also
has persuaded major corporations
to end use of Islamic imagery that
may defame the faith. Nike Inc.
scrapped a billboard of a basket
ball player named “Allah” but still
is in dispute with CAIR over a sym

bol on a sneaker that looks like an
Islamic emblem.
Yesterday’s 60-page report,
“Patterns of Discrimination,” is
the third to be issued since 1995.
In that year, CAIR documented
200 incidents after erroneous re
ports that Muslims bombed the
Murrah Federal Building in Okla
homa City. Timothy McVeigh, who
was allied with anti-government
militias, was convicted in the
bombing.
The report also touches on the
kind of hate crimes long doc
umented by U.S. Jews, whose syn
agogues have been desecrated.
The Muslim report notes the van
dalism of an Islamic display on the
Ellipse in front of the White House.
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